IRiB{EE Apple BEIZSEE

K Apple RESSEEIMNY LATERR WHY" ) BRTISS Apple ZIBlARL, MIE T =HER
Apple REHSESEIRAIEM. IRSFIMUL (LAITFRR "IRS" ) FRBETRI—ERFMEE. (RE
B, (FEAARSTMERE TEFHI=EAEEN. /iR "AR" BRNMEER, (RS ER
TRFR, FAERBISRRERDREERARRS BB AREARIRSS, WLET HRF. R
FAREEARINMIRE PAFHIGEEEN, BERAEENERR, B2E "BR .

1. —RRE
A. BBSS. Apple EXRIRSHURME, AUHRBIBEAMIIISFFISME: () FHIBURRIE
SHWIRLHEBENZRETE (MDM); (i) BB TERIDEERARS; (i) NEEX
Apple MPHIBIEEFIND R LA SRFAFPIHXLE Apple IFHIGERERTEE; (v) BEBRSARS
EXAEIEFINSAUER. 8. WL, (v) JHERBARS QIR EIRREHTEE,
PAR (vi) iR BPETHETE Apple IKFEEREAIRSHIFELAFEMNIIEE, SFEERRT
@it Apple REZSSIREEFAESR ClassKit BN AR PRRIEEEHNHE, BRA
IYEE 3 KA =T RFNIRSHIIEELAR A NYEE 4(D) £HFMARIINEESIRS. 1RE
BRERMY. X RFBEEREE R E CE R ER 4RSS .

B. REMAREM. (RTLERRIRSINEEMINEE, (SENREETMEIRIRSS. R
(REFERRIRS FHERRAHY PRIME EMEIRE, Apple 2NFRRA— Web 770
— M EERIKF, LUEReeEIEMERHRELRAFERINETEI Apple IRFFHREARIRSSHY
FLUNEE. EIRAREAFEIEEELN Apple KRG, HERIKFAETSTUSAEIIHRZIRG
BTARE, URRZAFATHRESEET Apple WRAYHTIRERHITIHE. (RGASEH
EFEFrAERRERFIRHERIIRSIIE.

C. RFEEL. (RAEHREMUCERRFIIMRENENRE, ARSEERENLUEAIE
BRI EHA R =75 2RI RS PR RIIRE.

2. (EMIR
A BIERINBBREIRE, BNRESARSIBEIEEMEEN. Ao ERNERTELLIEIR
HIERFE, (A FRENEERE RS E ENEARNRESHBEEBETAMYAIER. (RaTLA
RFRLAPFEANRSZHEE LA, HEREHTFREREBPETANYAIEA.

B. {RESRISHIRFET I KA T H A Er e K/ ER S HARRIER MERA
IRSEEEATHRE. AR IEN/EEIERRT, (RiDRFERAIRSAIFIERELLLE,



C. BRIEAIMNTRERImRE, SURRS: Apple iREXFZREEM Apple . FERF.
DoRE. BRSSETmRRAFARIRSH—ERS.

HiERLMES

A. BREFHNNALIENMER. RIEAYAINE, Apple (EANFIRIVETEGIEYS, B8
SERKHRIRBACRIREHIONAZEE, IRRRREAFRHIIDASYE. EERMNEIFRT,
{FE7R Apple IKEBERIERE, AT BRI NASEE: () BEEFSHHAFIRIRER
PRIRIRSSHIER, SEREBRRERFBRINED Apple 151%. ITNREAIARSS, (i) AKIEIRER
BXELRPBIEERAIRS (EEARRSH Web [IPLUREAFERITIRE) Fr MAREDR;
(iii) BREAMNAINE, BIEHR A PEFERERFPIBEINE; UK (iv) BERTEHE
Apple AR AV TR e AR R B EE =P H— O RANRA.

{R3EfR, Apple AIMESEEL( Apple WREREIMNASYE, g, U8, EMYIR. B
B, BRRER NEFHMIFIEESE). £ MUER. AFRAFFNRERAFF, 8K
MEREAFRE, ERRSTIRHNEIETE. Apple ERTLUMESRHATEIEEN
Apple IKFERISRITHREAIRS AR ALGEE, BFEERNRT LS 1(A) F. TXHE 4(D) 5
ARIIRSS. Apple IRSZLINMIR A s iFERLRAFMRARIRSS. Lo, Apple ErTLA
HFLUTERIMGENALEE: SERESAIRSBERATREGERN. FRFFREME, BT
ZeMKFEEBR, URDEETFTAMMUERRIBR. FERZRP N AZIEIMEERSR A
SR RO,

Apple R{RARIEAIMY FAARHREHE RN ALGE, 81558 3(A) KA FERLRFR
PR A, BRIE () EFRRGEEIBIEEELL, 8 (i) ERREAREERXEFM. EXMERT, Apple
SESHRZFZEER, BRENALE (RHFEXEEET AN R ERE M
). Apple AMELUKERL "HE" & "HE" (XEFFRIEXA (NFIEBILEZEERRESR)
(CCPA) B A ETRERIFATRIEASSES) NASIRR S TUIREEHTALGE, tBAELAL
HRSE55RMERIETLEE. EREATEER, R Apple INSRIMEHEIERER
7 GDPR & EAthBX BB A RERIETRRIFAE, Apple NIZBIERIR, 1SR Apple TTiEBE
17 CCPA EiEMhIE FRVEURRIFAEMIZMMERINSS, Apple tBRGERNR,

Ite5h, Apple RECREAASMRIEARTBESUANRBURNRLRAPMNABMDRYGIN, WE. Bl
FALBCERNZHT. SR, ERERHNSEIHERMEXER, LMERHMBIHRS.



B. EFEE. (FER, FENAEHRE CEBEEARSERAE LSRR EEETHE

ERRYER, BREARRTRAIEERIFE. (RENS T ABIRERRFEENRESRE, X
LR EIRERR T ISR RN AR DES), LARBG LRI SROSEEFNES), BIEmBRE
REGRUAR LIRSS LB PRIEIANIR. (FERERIPRERFYEIE, AR
ZLRAPHIEEBNESIRRIFE ARMIRIMEHERSIRERE (BIERE=I7RSRARE) WX

LHIRRSHIEER, FXIRRATHL X LEGRLAERAARS A AR TARBRIE,

C. HIESH. Apple 55 (i) BB ITMR N ABERAIRS K ELZERRMSESERFI
BARERIA, EXR. BN REFRNAOERGLA IR SRS ) i, KEREENE
NESERISRE, NMERHGERE; FA (i) RNGEEERRERDEEMNRPRTER A
iR, (FEEER Apple IRHSTENISIEARER, IMEHELEEENFE. L5, R
EEMER Apple BRULRAIESAIRSBERITAZGE, Apple IS HSTRMENED, R
SRHFIREEEIETT GDPR 55 33, 34 & (FER) MERIX SR mnEVMEEEEIERETES
%, ERITERIENENEBRIFNS.

Apple TR EARIERER, A2MEHRRINAZEERBLIHTERIRS. RIUWIER
FETERTIWINSHENER, FETSHIRSMHARNAERE=AXE.

Apple HRIEARSE 3(C) FMEXTEESFHRIERNEA, FMEHREN Apple FIASEIESH
EBEASEERNE.

D. ({REYEHIT/IEERNF., WRIFRSHIRIRERFN N ASIETAIE ISR GDPR, Apple 1
E{REEMENES, LUEBBREST TiZAEN5 28 £, NR(FAEE(MERAENEISET
A, Apple BEIHEMMERNES, LUEBBREIT T IREBREETHINSG. WRRIERT
{FA5 3(D) £MERIHITHF, Apple RZmE1REZEL Apple Inc. B9 1SO 27001 #1 1SO 27018
INERRIA, LUERRBCITAEH.

E. RT2HME. Apple NREYTIARAERBFELAE N ASUERILIZHRERIF N ALEE, IR
AZUERTE Apple tRIEHIEUEBITREFMET Apple Y ISO NEHRERINE, BEAT

HIEEEEEITRETIIE AR, (b) BRMCERFIRSH—RREN. <2t I8k
MWREREN; (o) FEREYIESHNEREIT R EHRE N AZUERIAT AN, LK (d) EEIE. &
EMHEIRGIE N AR R S HEMREAISATIELIEERARE. Apple ATLAARIRY
REREHITERT, (ERERXEEFASENARSHNS RS TR,



F. ZefHl. Apple FEISCiEARNNE 3(E) FHRENZ2IEMEFRRF 1SO 27001 1
ISO 27018 INERIBERUME, HEMRBERETRENASIERESENNS, SERTIEE
GDPR 55 32 FEGERZEIT FRIRENS. FEIRERTWGRHIERE, Apple Si#kiEARS: 3(F)
SRS 1SO 27001 #0 1SO 27018 IANEABXRATIES, HSEVIEEZ.

G. RL£EHM. Apple BREVELAHEIERIHR Apple ARFI Apple IRSBIRAUEETZS
MiE, FE Apple NMIRFFBZRIGEIEN ABIRIIA RISERRS PR ASBIRIVRE T
MZet DETIERIER.

H.  SIBImiTEHESNE. WK Apple BRUARIESARSHEXAINALIE, Apple
BREREENERGIEM A RTERALDE, HREVEGE T IER ST TEIRRIPR
M SRR A EE NIRRT S R SR XSS,

I EEHMMSIE. NMRBREEEERANEIASELRER TIRNZ S fEMERREREN
LRI TLATARSE, (RERENER] Apple: (1) RESDAZUE, (2) MIRSAVHIZRXE; 2% (3)
Apple BINEZER (ATHIR EREZEEN ). HIMERZEEN, (R Apple BHES
ERINEN S, LMERERDEEFHRIFIEREUE.

). EEWm., EEENE, Apple BHREHIERR N ASTRIERZI SR D EURRIFX
. SHIBIERSAE (B0 GDPR 55 46 5055 47 £%) AAMRAHESFRIFIEHE (Gl EETR R
550 BFS GDPR 58 49 FaERAEFMEZ eRiEINERSMIX, Lo {RERReEE
Apple £EI (SEERIER) . SFESERAEREXEERITESIEEIREEIMNY, a1
Apple £ https://www.apple.com/legal/enterprise/datatransfer/ &Z#RIEE&24Y, Apple 7£
WA FEIFELR (APEC) S5EZ /X AKERI N ASIRNER/MX B ESshETER T
NEEEHIRY APEC BSIRESFARINY (CBPR) A (http://cbprs.org/) FIEGRAEETSFAIRR! (PRP)
K& (http://cbprs.org/). ANEMFIIEAIHI APEC CBPR &Y PRP IAEE{HAREEE,aRE, SILABAR
B INSE=HRRENK (https;//feedback-form.truste.com/watchdog/request),

K. &EiESR. S8 EEAREMELR, Apple NESENIIRA (BIEEFIER Y
T 180 X) tHER Apple ifFRY. SAIRSBBXAMFFIRLZAFINASIE.



L XFAAEERNER.

i.  HUSER: TERBRT, Apple MEMFRHEMEXAIIIEE, LUEIRATLIRIEE SERFAFD
FRRIMAE TN KGR, BIE. RERSMIRMRE CHRZRFPITNAZEE. RS
IRSSTEXRAYRE CEHEREZRAFPRINEE N AZGESD Apple IRHIEXRES, Apple S&HEH () 72
HrEZEIRIEEEK, flan@id Web PHETETIER,; 53 (i) SIREFHRLESE
X, ARRIMSEERITR Apple BRULERNAZGE. XTHRE Apple RFTZIMFHEE(EH
R, SERBHNALEE BN, FEEREAPNFECR), Apple AFRBIEHEIHRE,
B Apple RREHSEIRMIRAIMBRIZIIGE 30 RIN5THk. INFIRAIFERERIEN, NIER
HEGEM (EV) 2023/2854 LU THIINSSK:
https://support.apple.com/guide/deployment/depe03a2705f,

i. REAFEK: TIEIREBFENEHSIIRSERII N ASTERI Y HTIEKRET,
Apple FEHEHD () RIHFEREEIESSER, fllEd Web NPHRITRETIER; 5& () 5
FEENEZEEK, FERIEZSERER Apple BIUARRIMNAZUE. (ISRRERIT
Apple i@id Web [ JPEE{ITF privacy.apple.com BIFEFAI TP HHR SRR AZGERE
A, WIS Apple, NELRBFANEK, AFRIKMEAHEIZELRFHTEE
privacy.apple.com _EAYR] FEEERAVIEK.

iii. B=RHIEK: WR Apple WEIFE=757EK BIRIFRETESEETIIRNER), EXRIK
BURSURIIRLZRAFIARBTHNASYE LATERR "$=7515K" ), Apple 1§ () FEEER
TFRSEEIRERNRRE 7128 =7315K,; FH (i) SAEKAE AR RHIERE =515,
PrAFEREE=DERASEEXK, AUBRIRAREIMIESEER, SRZEEIERPEETY
SN ASIERXAE USRI IREER, WMREESR Apple BIUHIEIESAIRSSHE
KEIDAEEE, Apple NEEMRREHBIFISIFLAMMIL SRR,

M. FERPA (20 U.S.C. § 1232g) TRIFRERIEL. MNRIREZEE (ZEHSRALE

FALZE) (FERPA) BRI BTEHALR, BRIESHBIEHAR, WNSRE, #Ae
MYTE, Apple #5 (a) 179 34 C.FR. § 99.31(a)(1)() FEXE. BEEEGEHEN@mAY "FIK8
BR" 175F; (b) sIXIBEXRERFINALEE, EIVERERES FHRTTERABR THRE
RIBRSSEIERRE: () (NETHERINAIBRY (BIEAIYATARIERY) EREXELZAFPI AL
& (d) MERSE=SERELEFIKERRRERAFINALEE, FRABREAMEEN. 52l
TSR], RIEZB e BB A RS ER A B IE.

N. COPPA, 7EERRIERT, Apple 5HRIE 1998 &Y () LETELISFARIFIE)
(COPPA), fERFI4EAFRMIRZAFESNIRSFE Apple IRERITAZIE. A58 3 AR A
HIpKESEEE, FITIREE Apple ISUNfAIES. (EREUREFERLERF (8% 13 AFZLATIL



B) B AZE. (RRET Apple fHMNAYFR, 781 Apple RRBIR A RIMEIRES. (ERFIIREELL
RANEE, LARMFAISIHANRSS.

O. FRB=HFnfiEsS. MRMREFLE. £/R. T, EAERBEEARSIEFHER
BT ARSHFE=77mEERS, ARSTESAIFILmERShANALE, LIEERX
LUBINARSS. HPRLE=1r MRS BAIRER™ Apple IREUIINTALGRINHIRSER, £

an, MRRATHRRZRFPBEIRESNRHEFERARS. I —ERERSHARSEX
AULESRBIIN=mREkiRSS, FEIRRIEIER A RESMKIR AN IRBIE LSRN~ RS, Eih
|, £/, T, EHERFE=NFmEdkSINBEEEL Apple IKFERZAI, 1RNEE
BT RMIRSAAERSIA. BERIEGE, AT HEE(ITsEMRIIRE RIS ETE,
SnfEIfERS. HEMEEXLETE, LK (BRN) WA RS SIRIERGRIAIBRIETEM.

P. Apple [RSB1RIMAES., WRRSEMBEE Apple IRIESARSEXAMRS, W Apple 758
SAERENALIE, (RFN Apple £ "Apple” EXFMERIFAE Apple S F/IRRS R
HELAER Apple FTBEFIBRYHITRMIRS RAERE, RREXERSREFZEIGRELIRIL
FET Apple (IBARDBGIF N ABIRISDTRAIFLETE, FENSIHEERTBEI MY
FmASEELISMIRE. ETHRIRSIRHEYIR, BhE

https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.p
df, RIS RHAAREBITHEEANY TRIESIERIFNSS, RIBEREENER, MTZRS
IRHEETNSHERD, Apple (BAHRFIEEEEE.

IRSS

A.  (ERBRE. RERERFMRERFPEERAARSIET AN, FARRESMRSE
FAFFSCREA A FRERRE]. (FRE, (FIIRZBFHASFMASIRS LE. TH.

Kfn. BERBFEMEAIE. EH. FHEEESEMATREUTRS: () FHEEL Bt &

. BE. #5512, BRMARFA. MR, BIEMRSRRSERMES ARBRYEEIR
Faket (i) (HTRISEORREEMINRN. BEREEIRIIE. SREEMEEN
MRS, (i) EHIREBERGARERNEFHM. 5. EETHE. SaREMEaER
& LR/EE (v) (HIEERSEEENEERE. THEIRGIANRSSE(HTEMAEKER
HEEMGHIERSIETANTENREE. XHEREFRNREER R, Wi, (REEE, (RISASEEHF
HREEZBFPASKRELATTA: (a) ERARRSRER. BN, BRBSEEMA; (b) REHIE

(RESESIAYHITNASEER QIEHIEED Apple KA EFE FHM4 LIRS B FoHRID

RS0, BEIBREAREENSD, Apple (REBIELEIFMRLISE Apple WFEKHE TRt
HERIERAY); (c) DmEEHEHEREHINN/ BB (TCP-IP) BiREn ke F oA EEEAN,
N ERRYERERD, BIUEMATERLPENER, LIS ANRBEEARS EH



AUEIAZERIRIER LA TER VER" ), (d) THEEBIAARRS. SAIRSEZRIEIRS 28
M%, EESARSEZRIMEINHTECR. BXREME, LAK/EE (o) (ERAIRSS LR

EfRIERERE. KOEGENANTH. MRIFSRERFNARSAYERESERIRMTALAERE
BRI Apple JREAtE AIRMAIRSHIRENTREED, Apple BRCREULERIFEER
RIFAIRSS R Apple RIRSE, XAIREEIEEFRAIAIRSATAIE.

SNSRI RS FRRISLIARER M 55 KREX TS B B B FRSLIAER ML SSRERTT IR (RIBEMIFR 45 CFR §
160.103), {RRIRIFASMER iCloud RYEAIAM. THREEEMMIINARSSKEIE, BRI, “HHrEk
T "SEPIERER" (RIBENXIEN 45 CFR §160.103), BARLUHTSME Apple
(BfEE Apple FEAE]) BAREUHASE =758 SS KRBT HIZEER iCloud,

B. WREHE. (FER, RNETREERFHEERIKFRAEEET Apple IKF, &&E
ABRT: () SEBMKFBEXAIBFRMEBNREMRE, (i) IR/ RRIRZRAFS
LSRR A BRSSP IRAEAD/ BEFRU IR ANHIRSER: LAK (i) R&RLERAFRAEXER
B Apple KA AYEN AN,

C. REMAPZH. EEREHEMIETD Web [JFFI/SEETRINE. HRsKESEER
Apple I REXRISRZRFEIE. (RERFHRILE, ERARSEHEIRIETEHIRERRZ
A, RSFRD M ERAIREANYISER, FNEHIRERFEE WERIERRN) SUREZH
PRIZRIKEGEE P ALIREHUEFRTE U ERINAIFIAIIBRE, LAE Apple 8ET5: (1) IRRRA
Y ATAR R RFIRE AR SHHERRIRSS ., LK (2) NaHREGR A IRS SrE PRI E~
ERIRLEZRAPEIE.

D. & Apple WF. INEEFNBRSS. EIEI Apple IKRFEEIREIEFRIAIRNEIRELE
FAFRGRIARSHNKA RS %S, Apple SREIFEHBEXRNTIE, LMERARELRFE
EEER Apple Ik, BIRARKZAFCIEEIER Apple kPR, RFESHSVENFIEETE
U Apple MK E FIREAIRSS PR IR AT B IR IThEE. M TFREARRS PIEREE B,
EE R/ SRZLEFPISIUFIERITEE, (RESURIERBHEXNEFIMA,
i. E1EX Apple WFRIERZER
1. EHWR, EARSHEREEL Apple IRFRS, TTREFERBAIRE. HEX
RN, MY, INEREH. FEESaIsea R BN SRR
&, Apple BRFRFITTLASIZEEIER Apple P HELR SIRSMF FELANRIEEL
=
2. RIS Apple IFRIINF, FRAEEESAMNEEEREXK, BUFREEENE
13 Apple IKFEINMEERZRP N AZBARNIEZ [EFELt,



ii. ZHFEM iPhone, RASIIASNFTEETE Apple lFERA "&HKFHA iPhone” .
o, HERUSEERTSHER, SYWIRILAER MDM RS REHEMEEETELE
I, XHEESMEEXEE, BXREAFESEHER, FERGSESIREERT
MDM fg$Ses. STWSHALARIERIRIRE, HERHEMREIHRTIEERNEEN
Apple KPR ZBAVER FGEEFEEEXIRE. M TRAERAZRIRAEIRE. *E
REFEXLAR/EEREEIHEISENFIERE, Apple #BIAFBITEIRE. Apple At
ERIREIRRHAERNGE, IAXHHEEUEERLAIERE. Apple FAEEREERAH
TESITHEERNIRE, AR SIRIMRIERE. (RelLAEE MDM BiRELESThREHE
FAEKE,

ii. MWRPBMRISIE. ZASKWANBNHNEER. HHFIIRENEER Apple IKF/EREWN
HIAE, XINEEREMMPRENMESERIAITEMIGIE, WMEBERNZSE. STWERE
EM Apple IRHZED—PFHNSHE, LUESRTWIRTLUZEIT Apple ASMHIERMKFEXA
BB T RFIRNE S ERIESEEI Apple KZREXEER, XEBIENEE
A[RESTEINEEEIEIEEZE. Apple ATLAHFLA T BAULITIHEBIES AIX I SEIE(E:
(i) FEFEREERERSKARS; (i) EFSICERNBEREOE K., 5E
(iil) REftRE MR Z P RAIRS KPS TAFIERIBER. RO REREZRFRY
B Apple A BEKRFERWEIAME, FINBERLIEEANRENEEFIET Web PR
TESTRERYIED, AR, (R (a) BIREIENEEL Apple IlFHRE
ERESHIRERR; (b) #ENERELRFIBRIARS; (o) BREREENEARE,; LKk
(d) (REFRFE. BRI EEREEIIZS M.

iv. #HiR. NRENEEAERZFIRE, WERFEEAIINEER Apple IKFERFH
BEBECHEFRE. HEREFETY Wi-Fi NGB, XEgEaEHEmtIESEnFHF
EHEIARRS. RATLIE MDM B EAHE B ERSENIEE. SHRBIRTEERE.
IREHHE. BA. A, 7R, {51 (IMessage f5R. BEME(E, EC8BM). °F.
app £0E (B1E62ER app R, HIEM). NERE GIRFMRETEAREEEDT), LA
RERE app HFIAT. 1RM App Store B Apple Books Store ISE, TEELITFR
ZRAFBRNATUARMNETE =S EEH RIS =GR ENINEIIRER D 2. 13
NBEFFTLMNEBXRIRS SR T, BERZEMKFER. IR HHER&RF &L
R, NRZERAFHNERESHRSTAERD 2. NMRRBAT iCloud BAEE, R£LH
FHEBREES SN iCloud BaghoH&EN. REBFPEENR. BH. PEMX
BHEFENARELUBE iCloud £ Web tEiGR&EBFEREEELN Apple WRZERIUE
fa] Apple 8% LiftTihA, (REESNATAFIIREZRAFPNEEREUEEFESISEE
Bin. WRIRUTHEKRRE, (FEEESHFAIRSS ZERRIHEX iCloud ThEEH= L3R (R
M) BABRAE (= ES5M) 124, FERIXLEINEERT, {REDESF iCloud (= EE/MNEE



AOE SRR
(https://www.apple.com.cn/legal/internet-services/icloud/en/gcbd-terms.html),
v. iCloud BREIE. H{RAFHIEERX Apple F/ZH iCloud FBEERERT, BIUSE
£ "BRR" app FRIRRA. TUAITTEGE (LATER "RERAEE" ) KEHAEE
iCloud, FHEARLAFTE iCloud FRIBHERE, FHEXEIRLMAFEBAT iCloud BH
EFFRIFA EAIREIRER L. INREEBF 2R UL BN EEN (BERR)
RERREE, WERENSBMNRERHRRERZAFH iCloud BAERES, XEEN
G iCloud HEXEIHRMEREZRFERAT iCloud AEENAEIRSEMERK L, 1R
ERZRFERAT iCloud BAEENIRE LRA BEEE EFRMERIEETSRETEEL,
BRI EEEN LR EETRATHOYERAIRESB AR, MRIRAFHERER iCloud AR
REERE, {RALIECHEER Apple IKFH1/SER CRIENIR S LIFFAXITIRE,
vi. iRk, MRRERLRFREA R, BEYWERIBIRFIFAERLAGEREER Apple
IR ETRAA AR AN R,
1. iCloud X{#t=, HIRBTEIE Apple IkFER "Bl HE=S74EF, Apple
S EIHIEHEZAEERF AN iCloud =& ERIHIRSIARH. (REY
BRALRFE LB M INEER Apple IRFIERIMENHZAIE, HISRZRRRE
BTREZHAIER, MA L EEXE A EREER, (RAILABER S 1E
DENHE, REAFBYEER Apple IKF AR MHS—EIRE, BERHRHREN]
ALk, (BZRIEEHZIS R B MANEASEASHMBIER.
2. FHEHE, WMNRIRERER Web FPHRZFEHEINE, RFEGICRFERER
ClassKit BN FRfERFRreRdEEmEaliIHEF i ELS ClassKit 1828, RBHhEd
Bl SEAENA SEHFEREERRICRIRE. (RNFERLRFELE
Rl FfEiRE LR RE" FEEECHIFEHERGR. FRIBITREZRFY
EEI ErEZEEMIFo EEPRIFEHERER. REY Rl =R
ClassKit RN FRFERFEUERIF EHIRISIKERAIINNES 3 SRANMIR A SRALHE, WNSR{RA
ENEED Apple IRFERFEHETNRE, NSIZEE Apple IFXEXRIFIEZ
EHEDASIEGEMER, BiA5 3(L)0) FPAmk.
vii. = App. MMRRERLAFRAMEAE=T app AR ERSENEERN
Apple IkFPEF, BIRRMEER: I3 app AJLESEZKXBFIEIE Apple TKFXEXHY
IKPehrhEEdE, FE Apple JLUCERIBXRE=77 app FFREBWE. FHEFILIESIRF/
EERAZRF ARSI app BRRILEEIE. =77 app SiFeEESME— app
FARETHAIEM app HEUMRETE. JWTENEED Apple P, (FREIEHRRIFFIR
HEZBFETERTRRIEREZRAF TERIE=77 app AMHAIFMERFILILIEIER
A,



viii. Efth Apple BRS5. MRIFNIFFEREAFRMHEMITERERR Apple RS, NMR
EE7eIF Apple BRSSHRM/ERRIAEFERLE AP ER Apple IRSAVBREIEFHETES
XEREZBFPREIEI Apple IFXEREIKFS, F7oiF Apple WSS, THEFNLLIRILESEEL
& WTFENEE Apple P, (FERERRIIMAREIFEEERLAFETHEERT
RIVFEREERFLIARY Apple BRSSHIER. ARIRIEARFERLERFEARL Apple i
%5, W Apple ATRESSIRAVIFFEREZRAFMENIAIRS. Apple IR Apple fRSE
RO TIONE,

E. BRSSERSHMERA. (RRISIE Apple IRHERIIRSS 35S A TEARS FEMMREI MDM
fRS528, L£f& MDM iEMHRE, LISGEIETET Apple IKFEBREUE. (RIAARELERFNE
RIS LERETRIRS SR SHMAZITRNANER. FRENSIRIIIRS <SR HadEaL
SSEAEMSHARE SEOEMSAESE, BIRIE=5RSIRHBEIRIN. (RREREWERE
FESRERIPLEEBR S B ShEN R EMEFA, FHEIRS RN AT ERAN ECHRERNEEH
#H. Apple (REBRERS B TRERHE(ERIRSZSHEAINF], (REEBRHRE, EFEMRS
2SRRI AIRSHIGER, BEEFIRSHRSHEANNE MDM BRSSEs1E.

F. THEEE. AR, FHBHETERGENERRS, fINTEIFHEEE s
iCloud =& {p1EX) HERIRE, SNATRESMSRERAIRSIRELASEINEE, HEAE
BLfEFERD EFTE BT Apple IKF. 2N Apple ZIREUFRILUERIHREIFHEE,
Apple RRZIRIL ERISERSE IR (10) D TIFHRBE A IRS EEM S ZUEAHR.

G. MBERR. WTHREELAPERAIRS LE. T, &h. BURFEMAE. &,
SRS TR EIRS, (FEEREREENSE. RMBREERFCRESEH
LERRBERRIFFE L ESR=SREIFA . (REME, ERPIRSH, (FURESBENRERER
FINARERYE. FHESSARBHIRE, FEIFTESIMARMEITSESERBIAS. IR
ERARE, ERARSITEHIRNEHNNEZEER,

H. REHER. XA, Apple MTHREEZRFREERNHIASHARBEEZE. Apple
BRELXFHIMATREEIUANREENEAMNER, FHELREN BITRERIA/S0M
PRIE[EREEANNAIAE, MEFFTEN. R Apple MR TIEHAIRZE, Apple MRER
A ERISIESS IRIBAR.

.  ERES. ARSHERFHIINEEEMEAERIN—SnIRIE, FENEEFDLBERIES
BRI FRFRRRERE. IERMNEE Apple GRRERRAT= AR MAY Apple 4, R BEEEMNERY
Apple GRigEmEE EIE1T.



J.

HHEMRMB=SER. FRSHFELRS. AU EESkBF=SREMM/E

HEMLL, FFEASHENER. (MEAFRE, Apple T ItEEE =75 MusE RIRAVRML
BRAREEAFEE, HENTREURAIRER P ERRILESE ML R iR EaEiT IS M usE s
RRHAYEARS. &, FREEs, ARBEHIR ST,

K.

MEsE App BB,
i. BEAE, RASANEHEBIEIER Apple P M App Store 8 Apple Books Store
WSEASRITNRE. (ReTLASERIRRYEER R mF0ER &% FSERRA e @i it 2
NERSWEERTAIRSH app FIEH, LS BRILERNS. FEERERT,
{R{EEFA App Store F/8% Apple Books Store REEIEST (Apple BHAIRSS SFRFOEME)
(https://www.apple.com/legal/internet-services/itunes/us/terms.html) #55 G &5
H ZFRIE. FRE, FESGHLRRENGEZBPEZEEREA.
i. IEATRS. MERESHERNBRSHTHWE (i) SR “HERERS
BR" SERI40R,; FHiEid App Store /8 Apple Books Store 38R A E S ELE!
1’5,

SEFRFNLEP, BRSSEE.
i. SEETFN4EIR. Apple BTLAREIEFIAIRS RS XEBEFHIEESHRES. 8
IEeRE R, BEEFTIRARTERG. EREE D, (RRELRIRER, FTRERERERAA
IRSEHIAAIRSAIFTAINRE. X TEURRBESIFISEE T~ ERIMEREE L 2™, Apple
BIAEBEAISEE. Apple RIS ARIRS HITHR. RE Apple iRB XSEANRET4E
PTAE, 18 Apple 2REIEIl ERISIESS HRRRIBAYME TR T,
ii. BRSS3EE. Apple BRFERBITREIEMEEFAIRSHITIREFING. (FEE, NTAMR
SHYFHEHEK. EEaZIE, Apple RHMFEUHAR=SRBEE. FRSHEE(TTINEE
B E R ER D AT BE SRR D IE SR A S E (RIERR D Bz Xigft, Apple BARIEAIRSS
B HEAThREEER D B TS et R B X b iR it

M. Eftithi¥. FEAHER, R85 Apple IKRAUETHEE. IRSSEMMMYAISEIFIE
HERRN, T AN ARG RAIRFAIR IR A IRSHIER, FARLREFA S
E9RS Apple RIBEIARAUEIEABHYTIHEISS a2 E MR,

N.

BAIRSS. XTSARSERIUETLWRSS, FIANFEE Apple REUHIRMCATIVE

HRFRRS, 9FTEA, FH Apple ITUWIZBIREB MBI,



0. HFIMT. FIRSURRIEAMIRAAMER Apple 24 (FRIAFLESEERM EFEREE AR
Wigeg L) #IBLABRF AT,

P. ERMHE. RIFEREETUERR, SUSTINRIE AR AIER S FrE R
A (EB). {RRFE Apple E3KAIME Apple IRASEHHARIRTUATSIER (&H).

FREIFIBRE; hRIXASER
A, XTREARSPERTILEIRE CHREUR M RErEIMHTIE RGN ERER, 1R
REEEFIERIIANRL. Apple R/SGEIFRI75ERELI T IB BB RAIANR: (1)
RIRSREGTEFR, BEERRTRATEARSHER. RPRAE. AT (LITETR
W), (2) YFARIRSSH—EBR /B S ZBXMRNRRHANER Apple 24, BFERPE
FERUHAIRFRERIRN, MAISEMESREAEFETHA LM, LK (3) B Apple
Bt ALER Apple IRIBAITASIRHAVERIAS. AFRELEASARRNRENEE
HePgHITRERF . INRREERARSIBENRANNE AR S TUERAMMYUAIA
&, JLUBZLATMLELE Apple Z4: https://www.apple.com/legal/contact/, ItE4h, {RiE
Ci=w
i.  ANBRSS (B Apple EEARSHIEMEDIERD) BREBERRIEER, Z2ER
FIRFROEREMERRIRIP, SREARRTHRGE,
i PMRIBARIIMNERARS 25, (RARLMHIS I ERERB=SRHIREEEE5
&, AREUERRITHE AR T EIA T A,
i, PRAFAIIMNERSRBRIARSIT, BNAELUHI S FREFIFIRSIHEEERS.
iv. (RREMARSHITRmE. REITE. RiCRSAEMSTUAPIREIRERE, A8
B IH AR T EIAMT A,
v. ZAIRSERA Apple. Apple fRd. iCloud. iCloud #7&. iTunes. iTunes fR&LARE
ftt Apple iR, IRSHRC. EFANRERE Apple Inc. TEEER/ S B ER SRR E
Estz. 207 Apple BEIRAYSIZR, IBOIELATSRILL:
https://www.apple.com/legal/intellectual-property/trademark/appletmlist. html, &R
TP RAIEL IR, IRSER. EfANRSIERESBEENEF. (FHAREUSENAED
FRIREIRTEEGFANE, FEIRAER, (RAERBR. B ESA RSN e SAUE TR
B (BERIOMRAEEER),
vi.  TERIYEIEREIRA, (REIIT Apple ERRREVIRE, BIXERT Apple tRIEZD
WATEREEANFIFEITENS.
vii. EARIRSBH—ERD, (REJRERIRIEB=T7ABHINEIIR, IWRE=RENE=T]
B ERHSRENZARS KSR ERATEIFIANRNY, (RIILEE=TTREAIE
FARAZRIL SRR =T B SR EFTE R RIEIEMLIR.



viii. {RAMEIFE]. HE, W, BE. 2. ok, EENERTHEHZESERSIEE
A, SEUEMS B AR =TSR AIRSH/ S E{ERD, ERMNUERT
VFRIBIRSN,

RRESFHIA, WMRIRER LIAFK, Apple XMRAITHS ERIES ZBXREHUEAIREEREIEH
FEBEEUFEE, SRERNRTEEREBENEETESM.

B. ARSI AMENFZNBTIRT: () (REBIRRERERNREEFB/&EH
BORZEHFFELESF). FFaIFER; FE (i) /[ Apple ZTFEHCEE. %Ak, JF
HHbME, RIAELRFA], LUE Apple EAIRSHER. ok S6l B8 &b, BE. 1T
MATRRIUEERE, AIEMNRT Apple IRIEAIRS, MAUIHFRAGMEEUREERINS.
RIERR, ATRUEAIRSHERE LRMMFNARZE, Apple JLABS S AHMBEFSZINEE
BIRIAE, FAUREMENS. RKENRENIRABERELFIANS. (REE, Apple B
(BN S HARL R TR RT SREUYE AL TH.

C. hRIXFSER - DMCA, (ISR{RASEEHAAFIBRRSFICIREBMAEYHIAETEIRF,
TBEAZR Apple RIMBYCIR, B4R Apple MRAREBERRITR
(https://www.apple.com/legal/contact/copyright-infringement.html) #FmiA, Apple BTLA
BITRESEH/HEIHIA N ZENERIRL AR,

EULA

A. EULA SEEHMFEMH. ZEAARS, (RI/ESRNRERRSERZERNIRS BT
Apple BGLIRARIER S AIRS FEEERRUEEIER Apple BGRIRLERFIFAIINY (EULA)
SIS, BERAIRS, EEiTIZE Apple RFIIBIIRE S BLARERBFZH, R
REERMIE Web ] LEZ2EM Apple 2489 EULA, 405R Apple ZX{4#7 EULA BRTEE
B, EREERAANIRS A, FIVBERFZIRE Web [JPFHESZILE EULA, 78N, RE
XK EULA, (RAREERARSEE TR AME DB, BEEEMRRIRESIRA
MDM BRSSEE1EXE. (FERTHFELSE EULA IRMUARKRAR, HESNREAFEI5
FHEST Apple ZX4RI EULA SRR, (RERERRHIREZAFER Apple SA4SREFTE
RHAIEREXE. FREEERIAEREZAFANY TRAE Apple ZRARIER, F
BREBEEEE. (RIEA, RN PRIERIIRFIERTRHERIRS LR Apple
BHRIER, MANCHEX EULA FEEESIREN,

HAPR; PHYERLE; 1HYES, HHYEELERIRSIR
A, HIFRR. VBREREZAMNEAER, A —BERFEEERESDNERLIERTIE (AT
BER HARR" ).



B. H Apple 1k, Apple STLABERTH THHARE SRR LMY, BFRI=1 (30) X
PEIBRUR. tHh, RETRMHAIBRAS, Apple BRIERNERIEAAIER F, FEATZEIZR1E

SEERTEEERD B Apple PR /SEXSAIRSZAGHIEINIR: (a) BRAMN, BIEE

FBRTEE 4(A) & ( "ERIRE" ), SEBERIMRR AR/ BB A MRS A MU I EBEREL
BN (b) FUEER ). BNANREEMMEAF R HESRA/EEn < (0) RIMRHAIRS BT EL
BURBTEETA, (d) RERIMIRASZERMENER; (e) RS5EIFEAREES; (f)

REEHTEZEIEEERIRSR SR ERES] ( 26" IEXTES 11(D) FHEN) BILARE
MAEREARRSHNERSGEX PRS0 Z2IEREEMRE, 8@ () MBI SRS
BRI FFEIREERERERBEZEKRII=1 (30) KRN, Apple JLIETRELLE
BEEARS, FEXNTUEERITEE(FIERMES EAMEEIRE, Apple AIHRE(HIFE=T5

EBEHTERE.

C. HMREELLE, (RETLABERMELIEERARS. WMRFMRMETEES Apple IKF, (RFOEXE
ZRAPRBILENAARS. R EARRREE.

D. {HYERILRIRINE, SOSRAHHNERIESEIEE, N—75RFR—oRIRANGIIRNZLE, BiRa
AHNAY 11(L) 5 ( "SERIELE" ) Fnd.

E. SB=5H8F., RIEHUBET, (FEAERE Apple B BERARSMSE =0T
Apple RAELMEATTT LR Apple BHEEHNY, FHEIFAERE Apple BSEBHERMATF
(HfAIEESRMNL,

&=

EERFEAITRTEERN, £4 Apple REESR. 58, RT. RE. AEENRE (BRA
"Apple 275" ) ERFHBRIRTUUMIASSZEXHITRAERE. =E FA RE B
X, FORE. T2, BRA. BAMHE@SEUAIRK, BRERRTEINEIIRAZE LATSR 1R

X" ), IRRESTE Apple ZXAHE Apple ZET5SRMUMBEFAERRZIRE: (a) /RA/E/RIVRERF
BIARSIRER. &b, s ARMLIURHIEHIRS, (b) R/ SHRRIREBFSERE RS
[, RETFAMFTARHEIMALL. 249, X535, BIEERIE; 5@ (o) RF/ERNRLZAFEE
B NBYEANAESIERAHWERER. (FHEA, MNRAIRSEL Apple SIHRHMAIANS. T8, R
5. BORSERIEIRECVER, SENRAIRSSE Apple FHIIETRE, WEIRESEST. A5
hEEETENBREINEIRE, BANEEGEAARS, FEEEEAISEEA, MRATIREG
RIVRERPE LIMER P ERAIRS TS Apple ZETSEREHTRE, (MELRSRS Apple
RESMEEE, AEFRHERERZIRE. DR NSEAMNER L EERHI AR /EE (R BER
ARSI LR,



10.

11.

SR=FER

RERFAH AR, TERZERITRSEER, RS, Apple G RAETERAIRE. 4
t. IHEEEERRHY "R B "NEATRER" =2itt. Apple REXERAE. FAFE. B
B, BF. [T, REA. GIEKEFNFIS (55 9 574805 10 RPSHFR "Apple” ) BBHEEIA
ATERE (TICRIFNERET) NRIE, SFEERRTEREN. SEMRERMIIAEN
RUBSTRIRIE. BINTS, Apple MRHLITRIE: () ARSSHEBIFIEK; (1) RETLARAT.
Aeplifr, LEEFEMERARS, RERNEZRK. B W&, mEHANE () FREIEX
IRSSIRENRYH SRS ERRERER TR, LK (IV) RIRS RIS RII A PR E IR SR
IES RN

RRE, Apple RTLABERI FEPREBMIFRAARSS, SRIBATMYURIREGERIRSS. (RETHIMFHE
BEHEAIRSS T FEREARM S TEREIMEAAINEE, 33T T EEHIULLS R mSEUR
AR BEERIIRINEEIRER, REERE. (RE—PRA, FRSHIRGTETEEERTS
ARRSS LIRS EREREEFTRHHINS. SIRERHIEREAERZEATRESSEA
BT B BRI B EP MR ERIE RS R,

SR{EBRIE

EERAERELASEER, EEAER T, MTUTRRISEMESZERMMEHTER. ABHh
=, BE. Bk, 5%, BEREERMERK, SRERRTAIERE. SERMNRK. FER
5. TEEREIERENR (BFRERRTEERE. (PSR, BEREREIRSIMERA.
Shlif. (HEEMERETANRESIRE, Apple #EA%E RIFER Apple EXNERRERLE
ERRERERBREAL): (1) ERETAERAIRSS. Apple it FHa4HE. 088 RB.
M, BEARSESERINB=SREENRER, () ARSEEHTEE, SERNEOKAE
IEARRRSSBEPEARRD (1) REFBUHRBESLAIRSS. (RAEMAEEETE: (V) BER.
BRI RIF AR /BB RIEBRBURERIRSS LRGBS A RS ERmIIATEEIE, (V) £=73
XIARIRSHHERIFRETA; 8 (V) SARRSEXAUHTEMNEL.

Hth5= e

A. WWHRR. RMYAEHEAEREFIFR Apple ZEEHARERSHK. &, SHEaHEM
FARGERRR, FARMEAELURAR, Bx. RUEEMSIUSHEERMRE. FRAIEARTY S
BEBHERE, SNAMMUARETHHIRE=75R9F%.

B. F FR. FRAELIBESIUAHAFNFEN Apple §iEERRAER, BUEARDTE
IR ANRERAERIFFILSNA, FEBGF—RFF A EBOESERERIFN. R
SEEPEERD TIRANNY. (HUEIREBGHRANIITTL,



C. ISE, EEREEVRSEERN, Apple ATl (BiTimfEi TEEEMIT) WIHRIA
IRSSHIBEA, LAHRFEIREETAMNAIFEN. (RESES Apple eaiX—IIbEdE, 2
HEENMEIFIEXESIILANIR. EASESIEESNMEAGEETHIRIER WSS, H
BifERE, Apple RA3HRECEIIBIEMERMH AR SIRIBEHEEIE.

D. WAEH. FERAFKRSHEXRKYG (BEEIARRSER. Khak LEHIE. SEsEmR
B), HEEEENAMERSGEXAHHERNAR, (RRSETHREERIHEEOEEE
M. BAMS (BRRT): MEKARGHOROE: (a) EELHISsRIEREMX, B
(b) EEVEEMFAEEEREHR. EERSIPELILAR S BEEHAR R ERYEET N ABSHE,
{RERPMAEAIRSS, RIRRAEBBAGRIE AT EAMEAIEREMX, BRBEFIN LAME
ARE, FEREASBRAEARSATEEFERLNEUEN, 8RERRTHA. 8
it BIEEEFSE. ZERSEENRSE. (RS EERRIRIIKE S M ASIERER
: (a) Z (EfFE=RBE2500) OREHANARER, 8@ (b) USSR SRR BERINA
BEH ORI RIERF, BAERNRTARSEREZIENA R LSRN A FNRACRS. L
FREAAETE AR RABL.

{RERAFHRIE, (A TEREEHREEIRESSIRZHREHRIRISHAE AL () AMERHIRSS
HEZREM XA HIRRER L, (b) RMEFHUEESzERSSEXIFRISS, LK () A2 15
C.FR § 744 hENMFAENESRERF. E4% 11(0) £, "&H" ZE—PLREA
EREERAEESHF AN EERERAS N, TieRBTREEERENANE
= O EMAEREINGE. 564, KRRBEEM5.

E. BFE#E. TWINEERARSINETHEBRIVMIAERT. RAEmiIEET
FAEERRYER. KOFLEN, SRERRTAFIEWEAIEMMEIREREE, 8EEEN (R
BINBRGE) . RER (REIEE) . (BFSIEESRREARARNEERESTBEEINEQIRE
KAL) BRI, LA ARRRA M TE B T S5 alAR S Y RIS Bl SR Bt XA ETAE AL &
e

F. EIPBFRELER. 4IRS, Apple SIFRIBXRIEERE "B~ m" (ZAEXNK 48
CF.R. §2101), B8 "BATENZKG" 1 "BRTENSRESE" (EXH 48 CFR.§12.212
8 48 C.F.R. §227.7202, LNERENE). ERFS 48 CFR.§12.212 8; 48 C.F.R. §227.7202-1
Z 227.7202-4 (LAEREE) BHIET, SATTENZAFIRAEITTENKEE () RIFAE
WF=RIFa EEBRRIREZRPER, & (b) REHRERNTNERFIISHE FArEEMMRE
FAFRIRF]. KIEEEMAGE, REBARRFRFERZAF).



G. BN, EERAERELATEERN, WMREXRSKIESEASE AR TEREREAR )
WAYHRISMIRENRIERASATEIERA (FEERIEAHYNERH THUETTE), Fralt
RFATHIBERT, BRESGKE%IFSBIERGRIFFERMRET, EENEERSEED
. BEIRTRIEAR. IRABRANITS. AFKPAERN "MD" SEERRTRIBRES
PNRIERIRBURR, FLAULFRY, BRI SUTERRERINIR. BTEERELIRSE
N, BEXEARRLEERTFEZFATRISRZIFAIIINET—T,

H. EMliZEE. IRRNEREEESTATNAHEEEINE, WA ZRSRTEIEMMNEE
B, FNERZNERMEERE, BRABGEEERTREREPR, (R0 Apple FIEEIR, 8
ANEBIAIHHb B E RN 3B T =AU M RIERFR AR,

T AN MU T EERREE A RLIRAIFTAE R, S ZEIEEIIFIERIEE
YFRFHRRRZMZ R EER, BiE2EIFERINERZ BT A IR RN AT
BIMN—HE. IHAh, SSTHEAIRANYE [EAOFR, WUTKBRRZEL MEHTEEAFIBAE
ERAEERENAEEIEMRN: EEIFRRINALXKIT AR, IR EhiE
EEAbE T E AR B HTE M EARE.

NSRSV TEEIRI, WEREEREESREMIFEEARIRSSHI Apple SLIKEMMESREL
WXAGEEMERE, BIRINTIIE 11(M) FRRIEX.

SRR ES BT AERE GRS ER AR SRR EREA AR, NEADNTERS
ZHEXRAUHAIFNEENS (SELY) MBI PEcRIfE, e PamtRiERIE i EaIERR
FISEAIN ( “ICC A" ) (ERpRI= R PR RIRIRX — RN T, FHEPSUKIRERR
ibthe (IBA) EFRMTHEUERUEIT. (PR ATRERH. MR ERZIERT. £
Apple X0, (RESIRHBXSMILE, IR REZZILSFIAIEARNAIBARIEASR,

KPNAR (REEEFREPHESRLN) %, HRIEHRRZALIRIERM.

I EH. BRANBEBAEN, RMEREGERERE SR AIER IR A HER
I, FE®M: (a) FEBXE,; (b) BIEEHPBRSTIE, 5& (o) BIYIERMTRBTIE, T
ICER—FPIEN, EBARIERIEELL ATt 25K: Apple Inc, Apple Developer Legal
(Apple School Manager), One Apple Park Way, 37-21SM, Cupertino, California 95014
U.S. AfHA—75#BrT LSRR EEANEIE, (BRBRBAZPAIEREANIXSTS, FELATEE, &
MGHANELL: FEREWHH, ERDANENEIBIRSHTHFEERN= (3) TN IFH,



B EFAIERMSRBRSHTHERRN— (1) X, FESEIEFHRMHEERN, FRZ
Apple LIBBFH R ERAIEAYHAULEBAIS BB HU S EBEEK.

J. FERAD. WTFTRESFE. XY BmENX. BAREIL. KR, R, XK. BAKRE. &
AN TTIR. S 1aT5sBUHIRS (BiEaRaEiHE U OsE i aiil) EEAEH Y
SHEEEFRNEMASAMAREERERETENS, SHNARBEERE, sHRRZSEANR
ERFATRAEERR 0) M TIFARRBEERNTS. WHNRGHES, RERDAINR
DNEHRIRE. FURRTRASHNERT, ST ETEUENREEKES A OSEMY
FEAREES, (EEEHITBER TAMEEI=1 (30) X, HI—SEAMELARERENED,
FETHEMETREREIREMEAINS.

K. SSEINY THEINE HYEE. AHERIRS Apple ZERRERNIRSHITED
i, ARIFHARIRFZEERHTZBUCLIEHRS Apple ZEISAIRSSBRAVT AN, S{RfE
FRXEAIRSS. B=ABHE=LRHERS, (RBATRESZRIEMEFRFISRMALIR. FRAEATN S
BESRRESEXRATNE, SURMNFPEIEHTRTEBAGEBUL Apple 24 EULA, Y
(XRIEAY BRI BRI TIER (5190, A Apple TEBRUREHATIES). WNRIRES
EEUREE, Apple BRERIEARMNAYRRIKS, . NRAHYEHHAIED TTETTERIT,
LEBONIASERFEE ML NERE, FRERMEBLINAKREE, EthREIGUHERET
£, Apple FTEEEHVTA YAV H AR SRR RS Z AR B SRR, ANH
IWAIENFRIRERSeRk, WRRIEMHIAEEEMAZEFERR, NMIABRIMYATZIERZA
79,

L. SFEEHEE. SMNPERIEERHEDEFEEIERNRERFMNE, BiREHTR
FAIRRIELT, IR RN,

M. EX. AT, BRIEBEREERE, S

"BER" EIEPEARNAERNRTEREHE ESE=0RSREMR), ISRIWIRE
ANEFOHATIKFEIR, BIEERRT: EERS:S, L& MDM BEEIRE, MIZINRE
ZEIK,, elEAEIEEIE Apple P, LIRSS EE MRS HERAIEMES.

AR “Apple” 2i5*:

Apple Inc., iF One Apple Park Way, Cupertino, California, 95014, United
States, ERTEE (BEKEZERE) WA,



« Apple Canada Inc., {iZF 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8,
Canada, ERATFMEXRIBF;

e iTunes KK., fiZF Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-
6140, ERFHETHAERF;

« Apple Services Pte. Ltd., {iiF 7 Ang Mo Kio Street 64, Singapore, JEFRTFEEERY
FAF;

+ Apple Pty Limited, {ifF Level 2, 20 Martin Place, Sydney NSW 2000, Australia,
ERTRAFT., #Ha= (BfFEHuRtaitEaEEEX) JBRNEF,

» Apple Services LATAM LLC, {iF 2811 Ponce de Leon Boulevard, Floor 12, Coral
Gables, Florida, 33134, USA., 1IERTEAS. F5M. EEMNESHITMEIECXAIESREMEX
(KRZEREBRI) HIFEF

« Apple Distribution International Ltd., {i7F Hollyhill Industrial Estate, Hollyhill,
Cork, Republic of Ireland, ERTRHARS, ERELFIHNFIEEMERSGEX P
F.

"Apple AR" 218 Apple WRT. KEAF/SEER.

"Apple iES3" ZISREAMMUEMRRIREZRFRAAY App Store. Apple Books, Apple
Store 1255, AppleCare, Apple Teacher Learning Center LA EftE Apple B&S3.

“Apple Bg" 215 i0S, iPadOS, macOS, Apple tvOS, visionOS, watchOS, "I
2 . "R IRENIHeEEEhRA.

"Apple BESSRIF" 0 "BRSBIRMHAS" i Apple TS Apple IR AIRSHERAIE
LESS (BIanab B SRS IRME FIRSS) RIS =T5.

BINRE" RREIRFrEEERRES] (BEFKWEEEE IR EERRIEEY) 89 Apple fm
hERE(E, IZIEH EISE N NEREB P ERFA BN SEARS P ERATRRIEARANISIIE
Ko FRMEB T ARBRIREIMEIZ N ERREEEPREARRSH—ED, BATRIE
REOTKF.

'RE" RIEBIERAARSITRESEREBRERHIESR, NEIEY. REFHME. PEX
X B BR B, BR. BR 5FE. WL ERMETEMSURRE, S TAR
=,



"XH" 15 Apple ATREFMFRAAY. BURESARIRSERIRASEMITEENE, 81 (&
FTF#EMN Apple ZpEEr) .

"REAR" RETWHNRT. b, R, 88 EE=0RESREHED). EERN/EFE
(ERRRT), fMNETWIR SR IRIE A YR E R LR IRSS.

"REZRAFFTIIHY 5 "EULA" 218 Apple BERVFITF RN SEERFISRAF,

"GDPR" ZigEUMNSFIEE ST 2016 F 4 B 27 HiltteH. KTFENAZERLIES ELRF
BARALR KT IS EGE R HiiERY (EU) 2016/679 545, FHKRLET 95/46/EC 18,

“ISO 27001 JME" 235 ISO/IEC 27001:2013 TAIE, SEEAIRSHIRESSIAILL.

“ISO 27018 JME" 245 ISO/IEC 27018:2014 TAIE, SEEAIRSHIESSIAILL.

"MDM FHHZE" RIEFARKRS—FBOHITEEMEIERY Apple RhEFmATRE, B
BERRT: REAIRIEMME, UIRBTRERS. BHHATEESHIE MDM R 4RI

IRE,

"MDM [ES588" RIEHIR ERFRIFRIS=SIRSIRMER) AEEdzHF ARSI IRSEBER
FEfX.

AR RISEAY TEZIEERY. IRESERTRBINASDRIIENE. NAZUETEE
SRIERIZE. K. EER. [TMEASEEX, PIIISEEL Apple IRFHBEXRIER.
PABEALRRZIREG. BERUEETRRCLE, NMIAEFSITAGEXEKRER.

"IRSBRSHE" ZIERRINH. BER Apple IKFF0 Apple IRHAISHERIES, {RRY MDM
RSS2 mNEId it AEIAARSS.

"IRS3" 248 Apple REHSEIERS (REHAEM. ThREFIRHE), SRR E.
A, BEN Apple WKFPFIERERILREET Apple IKFH iCloud tEF=SE], LARIEINGRE
FAFiE@id Web [JP#0 iCloud ZE1th Apple RIGFIIRSHIAIEIFIGER, ZEMuEFIIRSH
Apple 1 Apple IRFSIRIEFREBAGRELENAD.,



"B=RAE ZRELUEEIEIUM Apple LISMISE =75 KIRSREEERRRIFTEEIES H. 15
FHE. BEXAE. Bt 8% B, BRAR. BR. FE. B0 EEMETEMDMSSUER, X
ERFBIERTIRSRESGR. ERRSPESESHAIRSESER.

"BERESRME" RIEREANAIERRRERSHFE=T5.

R "FRY” D "SRR BIESITAMNAIG, PEREEN, RTWIREHRERT.
AEE. B=HRSEEBIARERIRCEETESMNY TRARIREANET AN,

FRIRE" ERERIREHENREERAFRMAIFFIEEIEN . REHIE. BEMA. 8R4
a5 B, BR. BR. FE. B0 BRMEHTEMSUSEE (818 X HENXRITAR
&), BisgA—, AEXERTHEBTARSSEEARS LHBEIRRSIET.

HERE" EIEUREANUATNE "HERTIRSMR" (FARRSH—ERoHRITFIEERE
B9 app. ERBURHTEMIHEES.

“Web [JF" 215 Apple {2EtHIAIHREEAIRSHIET Web IFE,



1.

BiF A
FEAN ALIRRIISFARER

ZHRETESC Apple P

B RelEETET Apple IKF, FAERTLAERIRIEZEATHFBRIAY Apple app. THEEH
k%S, BEARBEESN (Apple REHSSEERFM)
(https://support.apple.com/guide/apple-school-manager/axm171b3ee95/1/web), 4l
an, FAERLEREEET Apple IRFHATLATEE:

o IRITROIET FaceTime SRFIEEEIE

< FA @M . "BRRT . "iCloud BRHEE" [ "ER" . "EM4" . iWork FIH
ftt Apple app EIZFHEZRA. XiE. . ESEEHNAER

« 5 "RBE" app Bz, @d1Z app, YWIHIEBERAUAZEREHEEFERE
&

« BERRA. HHARE. &% RESI. BhH. MXEN&EHREZE iCloud

« B Safari XISSEEA0 "EREE" IHRFIEEREERM N EEARRR

«  7EfEHE ClassKit B9 app LICRIIHEZ4HE (SR Apple KEZHSESEEGERET
FHHETIRE)

«  fEA "R EFREFI. SIEIDERY app i&a). SEITAEMFZENMELIAIE
g3l

o\ B RIIESHFNFEEIS A ENEIAEIE.

FHERATLMERIFIEERE. £A. T, RENERIETSE=Srmadks, BARER
AiiYER 3(0) FEFmA,

Apple fERROEIRAIETS, REMFETR, ASHSIEE. EREIRERIIZFERTT AL
& R\, EEREERRNERT, FEREHREENARKE BRELER, NF
EM/BERIKBBEIREREH T IAFTT S S, LIEEEET Apple IKF, LAE Apple BE5F
FAEE Apple IRFIRIEAIRSS, FlEs. SERIIRERERERAFPBIEAIRSE Apple 12
HAVFENALIE, BEIREFERAAVEAIMINTOEERRSS.

Apple BTLASKEVERSMITEERIOIESERAON R E I EIE Apple KFRIARZ SR
NEER, FEZARBNAERFEHANBRE.



2.

3.

MALIERIIIE

A. SIEEE Apple P, Apple ATLURKHR{REAURIFRHAIA T AZGERARRIZ
ECIEEEL Apple IKF: FAEHSE. HM. iTMEIVIIR. ARMZFES, (RIOTLUGERM

FERVFRMEBFER AL, SRIPFERFPNRZ 2L REEB RS EIRFERES,

RN RFEFX SRR,

B. EIEEIN Apple WF{EMA Apple RSZ5HE=FH~=mfliks3. Apple TREsit&ESSE
EERRERBTHF BN Apple THEEFIRS AR E =1 RFIRSERTALEE, &
FELRAMEE. B0, MBRRERER Rl , Apple TTRESNFEBRE I E SEHMEIT

"R SECRSESMERIINASUE, GRS RINFEEE EIRC AT AT LAR At IXT 5 EohY
TENRIR. SRIRE Apple REHSEEFSHAFEHREINEE, Apple NS5 app #
KRB XMFNFEESBERNENPRHELREE, AINRE—ABPN—ET. TR—HEHE
HEEXESSImEE. NRIREE Apple IREAIEEFIMMEIRSF app, Apple ATRESIEND
AEUE, BERRIBRERENEE, FEerLAaEMRAFPRENASYE. fla0, (ReTLUEET
FF FaceTime IEiE#F] iMessage (58, HAFRIVFEN S SNEPHIEMEFERXL
app, HENRTFSENIRIMIBTAER. RETLUERATHRIFE SIS Apple
M RIE B IMERLIERS Keynote it5&. Numbers &#&F1 Pages SAatEHISsE:, i
REENMPEREER Apple M RIE MR FHE,

L5, Apple REREAATHINEATRSIUNRBIFERLZBPNABDRISIN, KEE. 8l
EHAMELCERNZHT. SR, ERBRNSIHERAEXER.

MAEERYER

Apple FIRERISIREEREZRFE Apple IRHtHY. SARSBERZENTALIERTLUTA
& NMIMRERPRERRSHHU IS AIRSBTHERE, FETEREE, HEE
MERIRSERATERAGEFHT. FmFFREMINE, BTREMKFEEBR, LASRILEST
ZNyINES /LN R

Apple REERZFERNTALIERECIE. k. BE. REESH &, WTEIARRS
BIERYEET Apple IKF, RESEVANKEIFMEIREER MU S" | LIEBRIREY
FEREIERE. N, XERE EAIRMASKEAEER &, BARBIRT(RAEE
BRYEEE=T5 app.



Apple FAIRESERRRBINABSBDRNZET. A, ERBRMEXER (BRERRETRR
5. BXRENIRE. REHMNAERRELNINEIREM Cookie RIER), LURMFINIAZR

RS,

Apple {(RTEMRIEIRAYIER. FEHRIAWEE BRIFTUFAVHARRA, REBIRAVZERI N ALTE.
NERFIET Apple REHSEREKRMRRFEREEL Apple kP, SEMFRIKFHEXATY
SEISTE 30 KM Apple RUBRS =R IFR. BT "R WRINFEHEIESRE
Apple REHSEEFIIIREMETNE, BRFERTZIR. SFERFIRE, S52FE
KEXRIEHRSWMPR. MRIFARNFENEED Apple WHRIERZFEHREIRE, N5ZE
EI( Apple IFHEXRIFMEFEHEERIGE 30 RRMFR. WNRADINEIEARELLE,
REERTASIRSESIEIR ((EHTER MIASEE 180 X) AMIER.

4. ANAEIEAYIEE
REER N ABIETRESIKELARBANTENIRS RN, SRR RKRESR S =78
Hfth7s, S TFMAR. BIRERRITIEE. IkSSH app HTHIBEE.

A. [ Apple BRSSIZERIIEE.

Apple BJgE=m Apple IRFIRHAFIRMENAZGRE, XLIRSIRMAEER Apple 1175 Apple
REARIRSIERIIRELATS, FIItERSFEESURLARREE FIRSS. (REUER Apple Inc.
1RSSR EFR Apple TTERI BT AIEMIRS IR, FIRRXLIRSIRIEHZ
EIERANRUARET Apple FRIBAMIFHEIENA RIS FIHEGE, FERELLEIER
FRIAHYMATBEILAIMNIRIR, RS IREFRNFIRENERZ G, RBRERAENE
K, 2R Apple [RSIRHEBFREETEENMMY THSURFRIPNS, IFiZ Apple [RSiRMH
BEEITNENERI, Apple BARHREIBLIPEE,

B. ME=FHiEE:
i. EftFR

RIERIRERIRE, (REVFEBATRESEI ERIRIERIEMAT Apple BRSHITIRE (5 LRk
SHLIRE) SETVARRVEMBR (BAFRITEMEZENZD) £=ER.

Itesh, ANSRRRIFEEREET Apple IKFERIFB=SFERNRE @IRREERKH
iPad), MpRIFZFERHECHIKE, SNEXZHI, ERIZIRENEMASITEBEER
Bz FENEE Apple IKF.,



ii. B=HFmokiRSS

SNERFIEEERE), A, T, RSEABI MRS EHENET RSB =" RER
5. ARSI REIRSHIANALE, LIEERXEHINRS. EHREE=
e mEiRFSBAIRERT Apple IRAINTAZGRRNHRSER, Flan, MRIRATHRRNFER
WSS DRMEFERARS. T —EEERASARSHRILEHIN @RS, H8
FRYETE R PTRES AR A RBIEFRLLEMIIN~= mekiRSS. EniE. £/, T, ZEEE
RE=7r mEdkS BT EE Apple IRFEERZAT, (RNEEFR =757 miniRSHIEX
FoR. BORMIGR, AT (IR REMRAVZELEEIRLE SR, SMEGER. HEMEEXLE
#E, LR (ERR) AR D SIRFHEAERIAIBRERER. (RAILME Web [P L3REY
BREN R AT mERSHNESFARER.

C. Eft,

SNER Apple INEIREEZHT Apple FERFISMGERIF Apple & EEAFRIGIEVERN
T Apple tHRTEESIRBER THRECFERINALGE. o, MREKEEH. GHEHE,
Apple AT {RIBHANEAIRIIE N ASIRE L LSBXRE=T5.

5. 6, SEIESHIER

Apple J{FRREHERAYTIEE, LUBIRATLAAGE], SHIESMIBRSFAENEET Apple IKFHEXIEUE.
{RATLAUEIL Web [JFPRIBRSIRAVETELC Apple IKFHEXRIEHE. MIRBIEEEER], (REJLUBELAT
PILEEXEFA]: https://www.apple.com/legal/privacy/contact/.

6. RK/EIPABZNBERER

INF/FRE (K-12) PEREEL Apple IFRVFEREZAFRISIKERF AR LR EERKIGAE
BRI ASESERNAMER. IRRKERIFAREUGEEERZFRINALEE, KKk
PARABKREE RIET A RS IRAA I T RE R IR 7 X ETIRERINIA), SEHIRmIiRE
FHI.

Apple BIBSFABIERAI7E https://www.apple.com/legal/privacy/ #Z, HESAFRERAMNE 3
E—HHIBER TS AL, MR Apple BISFABERSARIARAFIMYEE 3 FZEEFEHSE,
N SiEIEE Apple WFIRHAFIRSEXE, FFEIERAFNNEE 3 FHRRE,

IR XIDFERRERTEHITE= app FUEURIEITH. WL FEEIEEL Apple IKH
REUEFERIE =77 app ZAI, RNEFFERTIERE=75 app BIFK. BERFNER.



Pz B
HEREIRSSHIR

LITESEXS Apple RS EEMNAINTE, ERTIRGHERSRSAIER.

Hit: HENBRS™ERT AT EREENBRSHERSHEXAWNE, SEXLERSHXA
HETZLWSHINEEER, REJLAE https://support.apple.com/102867 BECIRMHHZIRSHIES/1t
X7E, MREBNEAFSUIEAEER, UENERMERNSKRS, BEXRESHENBRSEINE
RERBAERTEN,

1. HEARRIRSHIER

A. (FEIfERHERNSRSHEEFIFIHRBANES, BRS KGRI B FHEER:

(a) 1R1E (Apple FARIRSSFZFFIEM) , BHWERIE App Store F3REXEY app REMATE, BiF

ItE3E app FHRMHANTEY (BX I TIER 3(A) %) ( "App Store BE" ), = (b) =HERIZE Apple

Books F3REXHY Apple Books, #FEH. BEEAIREMAS ( "Apple Books AF" ) (W&

R, DLE&RA "HERBRS" ). RIREAMMGTFRISIREAILSE App Store WERHARK
"App Store #tEAT" | (FIRIEAMNFRIEERERY Apple Books WBM AL, “Apple Books

MERR" . App Store HtEMNZEF Apple Books HERB—FHMAAMINEE 10(M) &ZAERN
"WMERNE" EX.

B. FEER, TWIXHERNSIRSIIHERNSTHNERAEZANN (R EN, SES "HERS
R 5 W & " ) KL K ( Apple #H® K R 5 & & M £ & )

(http://www.apple.com/legal/internet-services/itunes/) FIZJER, EiRRB@EIIESIHMNAD
W (FFRA "FR ). WFEIHESREA—E, ARLTT (Apple RIRIRSS SRFOSKMAD ©

C. (RREEAESHENMSIRNK, (IHISBEREAEEE) MNIERSRSFT. WL, &
B ARERS.

2. App Store FIEHEE
A. HERSRSESTEMNESR. HEabX CUIFER bt ) mIRR.

B. App Store ARHIABNIBNIRD R GIFEZHAENAER, FHEEHITRHR. B2, App
Store HIBREFTUBSEENS %A (EXHNTX) DEAIFE App Store HERBTEEITIE
R /MXARAER, FEXAN BT RERERT AR 3.

C. RARBEEITHEAAY App Store EFRHLERNEIRSMIST App Store RE, (HAUREITEEEE
IR SERSEAEM Apple SEAZ BIFZRERIRAIMNEGEERS. (REERNERERS
RS SR HIEZR/ XA A RS ER TR ENIRE.



3. TFHERR

A. HERBRSTRERIHRLATIAZUAENEE App Store BE ( “ITH" ). ITIHSEREEREET
BE7 ( "65TEH" ) BaT, BEEVETEE. (RRILBERERAIRERY “App FIEH" HoEGHE
ESUFANTR. B, SRERTRRINTFARERERAMKFaeas, BRI TR,

B.  WISRITEIMIE LK, (RGIEIERN, LER, (RUEHEALITBEZAIRBREREELT. W
SRNRHIERR, ERNTREASERT, FRSELEISIT BEFREEE.

C. ETRETRERI T (24) MNSZA, F(ERIRKEZE. R Apple BEYHARE (land
HISREIAR) EBIREERITRATMEE, (RATBERRETAENIR, BENRAICFR
BEHTALL,

D. TR KEANTFIERSEOEARINAR, 1TRZERAHSREREL.

4. IR, REMBEBER

A. (FRABRTMEHEITHIRIKAWSLRIRTEIEASR, (REFEKA_ EAY TR
SEEIIWIRINR RIS TIREE, F#H Apple AIBESFMEIRIMTIAT, FHEITIZSTKEY
MTRYHAIMERS (BIFHAITIREIT) B9ZRBLURRKF R 8EF £ SRR ARV th2E
A (BEERIEHIMREIIERNE). (FERERISIMOEZER, LKA Apple IREBHEISTTT
IUCRIRTEIXEERRA. A EAKET (MR e e S RIE S E RIS ST

I TER.

B. (FESEKRCHWINER, BEFEIEFRIWIRITEIISHER, FRREER. 5
B

C. RS EEIERTIINS, I EARERKB XU IESII R 2R S

HIFFBIERRZM (HER. 1BER. FRRIRSHEESURT. BMNRSENEF R ERaIE
TR ER . (REFAER, (RNASHEF SITRIFRSHERE DS RV EMtbEL M b
B BRI R,

D. mRMRAREBHAEARASIDSATIT R, BBEI
https://support.apple.com/business-education-programs BXEIEA R, BESIFRERTUA
IERA.

E. NTEIHERNSRSRHIEARS, BENETRENENR, FREEMRMEIEEN, ftE
REIRS RN S RIFEIRTR.

F. FEHENTELEHIER. REGRIANE, IRMENBSERZ TG, BIRX TEREIEE
BATH, {RE—AHNEEIERIBR. WRIUELLSRER, Apple (REBZBXFERANASAE (B
M) UURZERBIEE{SA (EXHTX) 58 App Store IFAITHREAINF, WEFRAE)
TESH AR HRA ERN BT ERZTIEREASIBIER, (FEERE—BHHBMANGE RS
Apple REEFH AR ENTITFIFIEESTHINS.



G. WRIVMITEE, (RONERE Apple REt5GR—EiRS,

H.  MRSTENTIFRR, FRESBIRZ () BT (BIELFR) 5 () ASEE
(BFEFAEFRY). WNRBAVANERLES), (RETINESKE Apple IRAMFRITHREMRAIRGIS.

5 HEABRH

A.  HERABHIKERRTFAT RGNS, UAMBREMESRR GEEEKRAIRIN). FE. BTH
3 Apple F{EEBTE Apple ZEEHER,

B. XTHRAAESEAWIMMERS, ERERARIRIERE I ERSIRSHT
SUiR,

C. WTEXEHEIIMERNTRE, Apple FEBEHISRME. MRABATESHOFFRWSLE
EMEREIRSS LLEGFSZVER, Apple REBRAMKAHERERES S5 ZHAF.

D. XMTHMEADTREL. HERDS. ATRESEERSIRSSIT, Apple SEMIFRITT. XKEKIH
TS MBS RAYRIE, EEERRTXIEHE M E T E ARAE R AR Ra ST
fRIE, XEFREIATRENER TR,

6. EHIHNF

A. BT Apple FTRESHITEFBEIHEASRSHMSE, LISROTWASEGNTE, BE
STRREMISEAAFNGERAN CoiRiHEl, SEAMYEINE), FREH N EWEHERSHE
ERER, RECEEEMRINCR. RAERME Apple BEET (FIARMSZULI) RETE
AT T AMFEFRMRIWE, SE(RRETERTWSLRIRESRM, N Apple ATLA:

i. ZEFRIEEL Apple IKF;

i. MMRFEIERERT™IR, UMNMRMESHERPHIRMREIHERETIRS AER TR
NESFMSIFTTESEA Apple AARKEHIE—MERNTE (TS 6(B) £LAR) ZEH
E=E0;

iii. ARREIHERA-RUIMNIGSR, W (a) FHRHREEHER SRS AR ms T
LS Apple BRRKERIR—EmRINTES (ZTIE 6(B) REIR) ZAREGRFFR
KRR, FEFNERKEFEZARR 15 RASITILLZER; (b) INRIRKRERINSTAREEH,
Apple EIRIEAIINES 10(H) SIHRBERIERFA, FEFSBNERIITZ @RI,

B. R Apple RRGURETIHERBIRSWLANFE " fm, NHSHRRAERHEMITHISH
SRMTESA Apple AARKRNRZIRSEMAIMNMEZERZER, MMRASESPINE
ENER, HEFFERR.

C. Apple BREKR(FREAIFZEBHFIUERICR, ABEIAMRETFXLEER.



7. HEABRMER
Apple (REEXHERFIEN (BIEFFENRERIRESM) RIRF, BARBITEA.

8. MBESERHBR
A.  HMERATIORGFRIRNER (BEETBR T, REZTIER 9 5158 10 FRINR, FHiF
GEPIEAFER):

i. B AR Apple £RHFEEFRE ( "HENRE" ), XEHEEE App Store
FTFseiisEn App Store IS (FREIELTIE), S7E Apple Books HhsaiaiElt Apple
Books HNE;

ii. BHERSDERISIRAIENAPXEENTE Apple IKFECETETN Apple TiKF
( "ARSE" );

iii. {EXT App Store ItERE, BITEEDECE BRSNS ARG EEEHRIE— i0S,
watchOS, iPadOS, macOS, Apple tvOS g visionOS &% ( “IREHE" ; M "BAFY
Be" 0 "REHE ZRN "BEXSEL" ). ALERT: (a) YAaESEH—REREE
X AP NMFAIMEREHESEREHRS), B (b) BURAENAEFPEITHYS App Store #E2
ANBEXAHHIRZRFTFETNY. EREFSEMIMNYTS, RIS "SELRF" .

B. {FAXMRAVSEIERL, Apple BERIFR: (1) (EARNNESAEE App Store ABREZE!
ZMRE, RSB REWINNEHE (MIEE—REmpen), RREREEESH
BIAHENEISRWSLACISEE, LIk (2) WEE— Apple Books RBHISMEIR, FHokis
AP TR, XEEREET AR ARAIEM, Apple MRIEXLL(EFEEEFR
HYRT R,

9. MEABLE

A.  JFFE, Apple ATRERIZERRMEMSERTEERSERREEREB, 81 NEEELL
(i) £ App Store FsTHERTIESEAYAEE App Store #HERE (FEIETI); BX (i) 7£ Apple Books #
SUEFTESERSE Apple Books #tERR. WITWLE, FAIRDEISERFHMGLARTF AU EHRIR
AR, HERBBREZIAIAR, AIHHRINNER R, FEASTE (ESHEHABMAR).
{FF0/ S RAVEAN P R B RIB SR IR NS, App Store ItERNBSHENABTRADL/RGCHRE
BN EERIISIN Rz —EfEHER Apple Tk, Apple Books #tERBSHIE N HRSREWA
SRS FRETIEFIRY Apple Ik, (RIEEHREIR, FR-UEAY Apple IKFPRIFRFEEBRLA
(i) ZABENARAIBFIA (RITF App Store HHEAD); (i) 1ZABRIARRIFFEE (XITF Apple Books
HERD), FEREEFREEIAF). HEFEsRE AL,

B. (RREESRBNEORERNAR, AEFESERTIAASABNIER BIRLES. K.
FEFHR) ERERTIRALA MER TRIESE AR AP SRS

https://www.apple.com/legal/internet-services/itunes/giftcards/wwy/,



10.

11.

12.

LYL253

EERASAR (BRAERS5RESE)

TR ERBWLE, (FERUSLITRBSESRINAR: () (REWSLRYSTE Apple Books #tE
RE, RATEHE, BT "AFPoE” HoE: 8 (i) (REMSIAMSE App Store ItERE, &
FrikgE, BT APPSR B RESE" KO FRR, FRRNAFRESE () B
Apple TKFEETE Apple MK (FBIESZFAEREN), LURFESAVEMS. KEMERKMEN; HE
(i) BEZFET MDM BRGEALRIES, $HE Apple IRFEGRE WNER) XEXERTI,
HRFAZISE, BRBURTHRE mAVREER, BXYTTR, SRR RETa I 2R
HAPRABRL.

EfthPRH; HEA

A. (FAEHESEZHAFRRRMELIREIERSNS R, BAEEENBRUIMHYERIAS
RERNOEMHERS. WTHROHERTIIERUNRALEAREFREES Apple IEMAETIR
KeRfE, (RMRBEERSEIE.

B. (FAMESHERTERIMENIMER, BAEERMFENEEREDXEN. BRIRILES
MIXBIRFRIFASBEIN, 1§ App Store HtEBABDECLEHIRINMIRIARF.

C. RARSEEBIEXRBMERIESPGER Apple Books IHERE. RIERHEASE, DEA
Apple Books 7=mf Apple TKPRIFFBE &SR AIZ~mIIFIEE, HERBRFSTRAEHEXN
. BRFmAAELL,

D. {RISMRE App Store LERFHIFTEN, TiLLEATESEHELRINAIR Apple I
F. & Apple IRFEAFEIRE ID. IRATLUEEE App Store St EBRBRIDEHISHEN D ELS
B—MENABREIRE ID, BETRLRSRG. BEERFSRENS kG, %A
IREGFTANEER App Store HHERA.

E. RN, EEITEFLIVSHERSERSRZE, HEREXEHIENEIEERSEAIR, MR
Apple HEEINEATRBISEIFFEIREEER, N Apple REXAIHIRAHEEX Apple Ik
FEREFRMSZITTTRIRF,

F. (ERRERBRS, BRNMIESEABHERSTEN THIRRARRIZNABRRERIRE
F.
Hfthsa =508

SHITEMEAGER. IR, i, TEFER. i, HENEUNHERETRSIHERNETNSEEHE
EHRETIRK, SEIRIVENELRAPER DA S AMHEIZERE, Apple SIARBSEE,

2026 F989H



WELCOME TO APPLE SCHOOL MANAGER

This Apple School Manager Agreement (“Agreement”) between Your Institution and Apple governs
Your Institution’s use of software, services and websites that make up Apple School Manager
(collectively referred to as the “Service”). You agree that You have the full legal authority to bind
Your Institution to these terms. By clicking “Agree”, You agree that You have read and understand
these terms, and that these terms apply if You choose to access or use the Service or make it
available to others. If You do not have the legal authority to bind Your Institution or do not agree to
these terms, do not click “Agree.”

1.

GENERAL

A. Service. Apple is the provider of the Service, which permits You, under the terms and
conditions of this Agreement, to: (i) enroll Authorized Devices for the purpose of Mobile Device
Management (MDM) within Your Institution; (ii) access relevant software tools to facilitate the
Service; (iii) administer Your creation and distribution of Managed Apple Accounts and their
use by Your End Users; (iv) manage the transmission, storage, purchase and maintenance of
relevant data and Content related to the Service; (v) manage Your creation and administration
of courses using the Service; and (vi) enable certain features and functionality of the Service
for End Users to use with their Managed Apple Accounts including, without limitation, the
measurement of student progress on activities assigned in ClassKit enabled applications
through Apple School Manager, features involving Third-Party Products and Services as set
forth in Section 3 of this Agreement, and the features and services set forth in Section 4(D) of
this Agreement. You agree to use the Service only in compliance with this Agreement, the
Documentation, and all applicable laws and regulations.

B. Device and User Enroliment. You may use the device enrollment features of the
Service to enroll only Authorized Devices in the Service. If You elect to use the Service and
enroll Authorized Devices as set forth in this Agreement, then Apple will provide You with a
Web Portal and an Administrator account with which You will be able to create and manage the
Managed Apple Accounts for End Users and make the features of the Service available. Once
You create the Managed Apple Accounts for End Users, such accounts will be accessible via
Institution-owned shared or individual devices, and any devices used by End Users to access
their Managed Apple Accounts. You are responsible for determining and selecting the Service
features You wish to provide to Your End Users.

C. Device Transfer. You will not resell any Authorized Devices with Device Enrollment
Settings enabled and agree to remove Authorized Devices from the Services prior to reselling
them or transferring them to third parties in any way.

RIGHT TO USE

A. Unless stated otherwise in this Agreement, You have the non-exclusive, non-assignable,
non-transferable, and limited right to access and use the Service during the Term solely for
Your educational operations and subject to the terms of this Agreement. You may permit Your
End Users to use the Service for the foregoing purpose, and You are responsible for Your End
Users’ compliance with the terms of this Agreement.

B. You do not acquire any right or license to use the Service, or any of its features, beyond
the scope and/or duration of the Service specified in this Agreement. Your right to access and
use the Service will terminate upon the termination and/or expiration of this Agreement.



C. Except as otherwise expressly stated in this Agreement, You agree that Apple has no
obligation to provide any Apple Software, programs, features, services or products as part of
the Service.

DATA PRIVACY AND SECURITY

A. Customer Instructions and Use of Personal Data. Under this Agreement, Apple,
acting as a data processor on Your behalf, may receive Personal Data if provided by You or on
Your behalf and Your End Users. By entering into this Agreement, You instruct Apple to
process such Personal Data, in accordance with applicable law: (i) to provide and support Your
use and Your End Users’ use of the Service, including any Apple features, functionality, and
services You or applicable End Users enable; (ii) pursuant to Your instructions as given
through Your or applicable End Users’ use of the Service (including the Web Portal and other
features and functionality of the Service); (iii) as specified under this Agreement including as
set forth in Exhibit A for student End Users; and (iv) as further documented in any other written
instructions given by You and acknowledged by Apple as constituting instructions under this
Agreement.

You understand that Apple may process Personal Data associated with a Managed Apple
Account, such as name, Institution, enrolled classes, role, contact information such as email
address and phone number, grade level, employment information, user identifiers, and device
identifiers, as applicable and depending on the type of End User, the services used, and data
provided. Apple may also process Personal Data in connection with its provision of features
and services that are available with a Managed Apple Account, including without limitation
those services outlined in Section 1(A) above, Section 4(D) below, Apple Services, and
services outlined in Exhibit A for student End Users. Additionally, Apple may process Personal
Data to facilitate the provision of software updates, product support, and other features related
to the Service; for security and account management purposes; and to verify compliance with
the terms of this Agreement. The processing of student End Users’ Personal Data is explained
in further detail in Exhibit A.

Apple shall only process Personal Data pursuant to Your instructions, as described in this
Agreement, including Section 3(A) and Exhibit A for student End Users, unless (i) prohibited by
an applicable legal requirement from doing so or (ii) required to do so by an applicable legal
requirement. In such cases, Apple will inform You of that legal requirement before processing
Personal Data (unless prohibited by that law from doing so on important grounds of public
interest). Apple shall not disclose any Personal Data or engage in any processing activity in
connection with this Agreement in such a manner as to constitute a “sale” or “sharing” (as
those terms are defined in the California Consumer Privacy Act (CCPA) or any similar concept
in other data protection laws) of Personal Data. Apple shall immediately inform You if, in
Apple’s opinion, any of Your instructions infringes the GDPR or other Union or Member State
data protection provisions, to the extent required. Apple shall also inform you if it can no longer
meet its obligations under the CCPA or other applicable data protection laws and regulations.

In addition, Apple and its affiliates and agents may collect, create and process aggregated
statistical diagnostic, technical, usage and related information in a way that does not personally
identify Your End Users in order to provide and improve the Service.

B. Compliance with Law. You agree that You are solely liable and responsible for ensuring
Your compliance with all applicable laws, including without limitation privacy and data
protection laws, regarding the use or collection of data and information through the Service.
You are also responsible for all activity related to Personal Data, including but not limited to,



monitoring such Personal Data and activity, and preventing and addressing inappropriate data
and activity, including the removal of data and the termination of access of the End User
making such data available. You are responsible for safeguarding and limiting access to End
User data by all persons and any of Your service providers, including Your Third-Party Service
Providers, with access to End User data and for the actions of all persons who are permitted
access to use the Service by You.

C. Data Incidents. Apple will (i) notify Institution, without undue delay and as required by
law, if Apple becomes aware that there has been a breach of security of the Service leading to
the accidental or unlawful destruction, loss, alteration, unauthorized disclosure of, or access to
Institution’s Personal Data (“a Data Incident”); and (ii) take reasonable steps to minimize harm
and secure Institution’s Personal Data. You are responsible for providing Apple with
Institution’s updated contact information for such notification purposes. Apple will also assist
Institution to the extent it involves Personal Data that Apple has access to in connection with
the Service, to ensure Institution complies with its obligations to provide notice of Data
Incidents to supervisory authorities or data subjects as required under Articles 33 and 34 of the
GDPR, if applicable, or any other equivalent obligations under applicable law.

Apple will not access the contents of Your Personal Data in order to identify information subject
to any specific legal requirements. Institution is responsible for complying with incident
notification laws applicable to the Institution and fulfilling any third-party obligations related to
Data Incident(s).

Apple’s notification of, or response to, a Data Incident under this Section 3(C) will not be
construed as an acknowledgment by Apple of any responsibility or liability with respect to a
Data Incident.

D. Your Audit/Inspection Rights. To the extent that the GDPR applies to the processing
of Your or Your End Users’ Personal Data, Apple will provide You with the information
necessary to demonstrate compliance with Article 28 of that law. In the event that You have
audit rights under other applicable laws, Apple will provide You with the information necessary
to demonstrate compliance with Your obligations under those laws. If you choose to exercise
Your audit rights under this Section 3(D), Apple shall demonstrate compliance by providing you
with a copy of Apple Inc.’s ISO 27001 and ISO 27018 Certifications.

E. Security Procedures. Apple shall use industry-standard measures to safeguard
Personal Data during the processing of Personal Data. Encrypted Personal Data may be
stored at Apple’s geographic discretion in locations as included in Apple’s ISO Certifications,
generally in locations closest to the End User. As part of these measures, Apple will also use
commercially reasonable efforts to: (a) encrypt Personal Data at rest and in transit; (b) ensure
the ongoing confidentiality, integrity, availability and resilience of processing systems and
services; (c) restore the availability of Personal Data in a timely manner in the event of a
physical or technical issue; and (d) regularly test, assess, and evaluate the effectiveness of
technical and organizational measures for ensuring the security of the processing of Personal
Data. Apple may update the security features from time to time as long as the updates do not
result in the degradation of the overall security of the Service.

F. Security Controls. Apple will assist You to ensure Your compliance with Your
obligations with regards to the security of Personal Data, including Your Institution’s
obligations, under Article 32 of the GDPR or equivalent obligations under applicable law, by
implementing the Security Procedures set forth in Section 3(E) of this Agreement and by



maintaining the ISO 27001 and ISO 27018 Certifications. Apple will make available for review
by Institution the certificates issued in relation to the ISO 27001 and ISO 27018 Certifications
following a request by You or Your Institution under this Section 3(F).

G. Security Compliance. Apple will take appropriate steps to ensure compliance with
security procedures by Apple Personnel and Apple Service Providers and Apple shall ensure
that any persons authorized to process Personal Data comply with applicable laws regarding
the confidentiality and security of Personal Data with regards to the Service.

H. Data Impact Assessment and Prior Consultation. Apple will reasonably assist
Institution as required under applicable law, to the extent it involves Personal Data Apple has
access to in connection with the Service, to ensure Institution’s compliance with any applicable
obligations requiring Institution to conduct data protection impact assessments, or to consult
with a supervisory authority prior to processing where such is required by law.

I.  Breach Notification and Cooperation. You shall promptly notify Apple in the event that
You learn or have reason to believe that any person, or entity, has breached Your security
measures or has gained unauthorized access to: (1) Your Personal Data; (2) any restricted
areas of the Service; or (3) Apple’s confidential information (collectively, “Information Security
Breach”). In the event of an Information Security Breach, You shall provide Apple with
reasonable assistance and support to minimize the harm and secure the data.

J. Data Transfer. If required by law, Apple will ensure that any international data transfer is
done only to a country that ensures an adequate level of protection, has provided appropriate
safeguards as set forth in applicable law, such as those in Articles 46 and 47 of the GDPR
(e.g., standard data protection clauses), or is subject to a derogation in Article 49 of the GDPR.
Such safeguards may include the Model Contract Clauses as executed by Apple, or other data
transfer agreements, which You agree to enter into if required by Your jurisdiction, as executed
by Apple at https://www.apple.com/legal/enterprise/datatransfer/. Apple’s international transfer
of Personal Data collected in participating Asia-Pacific Economic Cooperation (APEC)
countries abides by the APEC Cross-Border Privacy Rules (CBPR) System (http://cbprs.org/)
and Privacy Recognition for Processors (PRP) System (http://cbprs.org/) for the transfer of
Personal Data. In case of questions or unresolved concerns about our APEC CBPR or PRP
certifications, our third-party dispute resolution provider
(https://feedback-form.truste.com/watchdog/request) can be contacted.

K. Destruction of Data. Upon termination of this Agreement for any reason, Apple shall
securely destroy Your and Your End Users’ Personal Data that is stored by Apple in
connection with the Service within a reasonable period of time, but in any case, no longer than
180 days.

L. Requests Regarding Personal Data.

i. Institution Requests: Apple shall provide You with the ability to access, correct,
retrieve, or delete Your and Your End Users’ Personal Data in accordance with Your
obligations under privacy and data protection laws, as applicable. In the event that You
make a request to Apple regarding Your or Your End Users’ Content or Personal Data in
connection with the Service, Apple will either reasonably (i) enable You to manage such
requests directly, such as through available tools in the Web Portal, or (ii) cooperate with
You to handle such requests to the extent such requests involve Personal Data that Apple
has access to. Apple is not responsible for data, including Content or Personal Data, You



store or transfer outside of Apple’s system (for example, student records located in your
Student Information System). Requests for deletion handled via Apple School Manager will
be completed within 30 days. If You are located within the European Union, the following
additional terms related to Regulation (EU) 2023/2854 apply:
https://support.apple.com/guide/deployment/depe03a2705f.

ii. End User Requests: In the event that Apple receives any requests from End Users

for a copy of their Personal Data in connection with the Service, Apple will either
reasonably (i) enable You to manage such requests directly, such as through available
tools in the Web Portal, or (ii) cooperate with You to handle such requests to the extent
such requests involve Personal Data that Apple has access to. If You choose to allow
Apple to provide a copy of an End User’s Personal Data in its privacy portal at
privacy.apple.com through the Web Portal, You hereby instruct Apple, upon the End User’s
request, to process and fulfil such End User’s request to access their data as available on
privacy.apple.com on Your behalf.

iii. Third-Party Requests: In the event that Apple receives a third-party request, such as
a request from law enforcement or a regulatory authority, for Your or Your End User’s
Content or Personal Data (“Third-Party Request”), Apple will (i) notify You, to the extent
permitted by law, of its receipt of the Third-Party Request; and (ii) notify the requester to
address such Third-Party Request to You. Unless otherwise required by law or the Third-
Party Request, You will be responsible for responding to the Request. In the event You are
subject to an investigation by a data protection regulator or similar authority regarding
Personal Data, Apple shall provide You with assistance and support in responding to such
investigation to the extent it involves Personal Data that Apple has access to in connection
with the Service.

M. School Official Status Under FERPA (20 U.S.C. § 1232g). If You are an educational
agency, or organization, or acting on behalf of an educational agency, or organization, to which
regulations under the U.S. Family Education Rights and Privacy Act (FERPA) apply, the
parties agree that for the purposes of this Agreement, Apple will (a) act as a “school official” as
defined in 34 C.F.R. § 99.31(a)(1)(i) with a legitimate educational interest; (b) with respect to
applicable End Users’ Personal Data, perform an institutional service or function under the
direct control of the Institution for which the Institution would otherwise use employees; (c) use
applicable End Users’ Personal Data only for a purpose authorized by the Institution, including
as set forth in this Agreement; and (d) not re-disclose applicable End Users’ Personal Data to
third parties or affiliates except as authorized under this Agreement, with permission from the
Institution, pursuant to a court order, or as otherwise permitted under applicable laws or
regulations.

N. COPPA. Apple will use and maintain Personal Data, provided by You and Your End
Users to Apple in connection with the Service, in accordance with the Children’s Online Privacy
Protection Act of 1998 (COPPA), insofar as it is applicable. This Section 3 and the attached
Exhibit A constitute notice of how Apple will collect, use, or disclose Personal Data of student
End Users, including children under the age of 13. You grant Apple permission to collect, use
and disclose such Personal Data for the purpose of providing and improving the Service and
as set forth in Exhibit A.

0. Access to Third-Party Products and Services. If You choose to access, use,
download, install, or enable third-party products or services that operate with the Service but
are not a part of the Service, then the Service may allow such products or services to access



Personal Data as required for the use of those additional services. Certain of those third-party
products or services may also provide access to Personal Data to Apple, such as if You allow
Your End Users to sign into the Service through federated identity providers. You are not
required to use such additional products or services in relation to the Service, and Your
Administrator may restrict the use of such additional products or services in accordance with
this Agreement. Prior to accessing, using, downloading, installing, or enabling third-party
products or services for use with a Managed Apple Account, You should review the terms,
policies and practices of the third-party products and services to understand what data they
may collect from Your End Users, how the data may be used, shared and stored, and, if
applicable, whether such practices are consistent with any consents You have obtained.

P. Apple Service Provider. Apple may provide Personal Data to Service Providers who
provide services to Apple in connection with the Service. You authorize Apple to use all the
Apple entities set forth in the definition of “Apple” as a Service Provider and any other Service
Providers Apple may use, provided that such Service Providers are bound by contract to treat
Personal Data in no less a protective way than Apple has undertaken to treat such data under
this Agreement, and will not use such data for any purpose beyond that specified herein. The
list of Service Providers is available at
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf. If a
Service Provider fails to fulfill its data protection obligations under this Agreement, Apple shall
remain fully liable to You for the performance of that Service Provider’s obligations as required
by applicable law.

4. SERVICE
A. Use Restrictions. You will ensure Your and Your End Users’ use of the Service
complies with this Agreement and the Documentation, and You will inform Your End Users of,
and enforce, the restrictions set forth in this Agreement and the Documentation. You agree that
neither You nor Your End Users will use the Service to upload, download, post, email, transmit,
store or otherwise make available: (i) any Content or materials that are unlawful, harassing,
threatening, harmful, defamatory, obscene, invasive of another’s privacy, hateful, racially or
ethnically offensive or otherwise objectionable; (ii) any Content or materials that infringe any
copyright or other intellectual property, or violate any trade secret, or contractual or other
proprietary right; (iii) any unsolicited or unauthorized email message, advertising, promotional
materials, junk mail, spam, or chain letters; and/or (iv) any Content or materials that contain
viruses or any computer code, files or programs designed to harm, interfere with or limit the
normal operation of the Service or any other computer software or hardware. You further agree
that You will not, and will ensure that End Users do not: (a) use the Service to stalk, harass,
threaten or harm another; (b) pretend to be anyone or any entity that You are not (Apple
reserves the right to reject or block any Managed Apple Account or email address that could
be deemed to be an impersonation or misrepresentation of Your identity, or a misappropriation
of another person’s name or identity); (c) forge any Transmission Control Protocol/Internet
Protocol (TCP-IP) packet header or any part of the header information in an email or a news
group posting, or otherwise put information in a header designed to mislead recipients as to
the origin of any content transmitted through the Service (“spoofing”); (d) interfere with or
disrupt the Service, any servers or networks connected to the Service, or any policies,
requirements or regulations of networks connected to the Service; and/or (e) use the Service to
otherwise violate applicable laws, ordinances or regulations. If Your or Your End User’s use of
the Service or other behavior intentionally or unintentionally threatens Apple’s ability to provide
You or others the Service, Apple shall be entitled to take necessary steps to protect the
Service and Apple’s systems, which may include suspension of Your access to the Service.



If you are a covered entity, business associate or representative of a covered entity or
business associate (as those terms are defined at 45 C.F.R § 160.103), You agree that you will
not use any component, function or other facility of iCloud to create, receive, maintain or
transmit any “protected health information” (as such term is defined at 45 C.F.R § 160.103) or
use iCloud in any manner that would make Apple (or any Apple Subsidiary) Your or any third-
party’s business associate.

B. Administration of Accounts. You agree that You shall be solely responsible for
management of Your Administrator account(s) and all of Your Managed Apple Accounts,
including but not limited to: (i) the security and safeguarding of the username and password
associated with each account; (ii) the provision and/or removal of access by any of Your End
Users to such account and any Content provided and/or stored in the Service; and (iii) the
provision of appropriate documentation and guidelines to End Users about using the Managed
Apple Accounts.

C. End User Notice. Administrators will have the ability to monitor, access or disclose End
User data associated with Managed Apple Accounts through the Web Portal and/or
Administrator tools. You represent and warrant that, prior to deploying the Service to Institution
and any End Users, You will provide sufficient notice and disclosure of the terms of this
Agreement, and obtain and maintain all necessary rights and consents, either from each End
User, or where necessary and applicable, each End User’s parent or legal guardian, to allow
Apple to: (1) provide and support You and Your End Users’ use of the Service in accordance
with this Agreement; and (2) access and receive End User data that may arise as part of the
provision of the Service.

D. Managed Apple Accounts; Features and Services. A Managed Apple Account is the
account username and password You create and provide to each of Your End Users to access
the Service. Apple will provide You with the tools to create Managed Apple Accounts for Your
End Users. When You create Managed Apple Accounts for Your End Users, all features and
functionality of the Service that You select to be available are enabled for all of Your
Institution’s Managed Apple Accounts. YOU ASSUME FULL RESPONSIBILITY AND
LIABILITY FOR ALL RISKS AND COSTS ASSOCIATED WITH YOUR SELECTION OF EACH
FEATURE AND FUNCTIONALITY ENABLED IN THE SERVICE AS BEING APPROPRIATE
FOR INSTITUTION AND/OR YOUR END USERS.
i. Requirements for Use of Managed Apple Account
1. Devices and Accounts. Use of Managed Apple Accounts as part of the Service
may require compatible devices, Internet access, certain software, and periodic
updates. The latest version of the required software may be necessary for certain
transactions or features. Apple reserves the right to limit the number of Managed
Apple Accounts that may be created and the number of devices associated with a
Service account.
2. Your rights to the Managed Apple Accounts. Unless otherwise required by
law or this Agreement, You agree that each Managed Apple Account is non-
transferable between individual End Users, and between Institutions.
i. Find My iPhone. Find my iPhone is automatically disabled for all Managed Apple
Accounts. However, if an Authorized Device is lost or stolen, Institution can use the MDM
solution to put the device in Lost Mode so that the device will be locked, the End User will
be logged out, and a report will be automatically transmitted to the MDM Server. Institution
can also erase the device remotely and enable Activation Lock to help ensure that the
device cannot be reactivated without the proper Managed Apple Account and password.
Apple shall bear no responsibility for Your failure to protect Authorized Devices with a



passcode, Your failure to enable Lost Mode, and/or Your failure to receive or respond to
notices and communications. Apple shall also bear no responsibility for returning lost or
stolen devices to You or for any resulting loss of data. Apple is not responsible for any
replacement of devices that have the Activation Lock feature enabled, or any warranty
claims on such devices. You may remove the Activation Lock feature and disable Lost
Mode through MDM.

iii. Account Authentication. Two-factor authentication requiring two types of
information for authentication purposes, such as a password and a generated security
code, is automatically enabled for the Managed Apple Accounts of Your Administrators,
teachers and staff. Institution agrees to provide Apple with at least one mobile telephone
number for Institution to receive autodialed or prerecorded calls and text messages from
Apple for authentication and account related purposes, which may be subject to standard
message and data rates. Apple may place such calls or texts to: (i) help keep Your Service
account secure when signing in; (ii) help You access Your account if You forget Your
password; or (iii) as otherwise necessary to maintain Your Service account or enforce this
Agreement and relevant policies. Managed Apple Accounts distributed to Your End Users
will also require two-factor authentication, such as identification of an Authorized Device
and an authentication code generated in the Web Portal or a telephone number. In all
instances, You are responsible for: (a) distributing the Managed Apple Accounts You
create to identified End Users; (b) approving access to the Service by such End Users; (c)
controlling against unauthorized access; and (d) maintaining the confidentiality and
security of usernames, passwords and account information.

iv. Backup. Authorized Devices that are not shared devices will periodically create
automatic backups that are transmitted to the Service when the user is logged in with their
Managed Apple Account and the device is screen-locked, connected to a power source,
and connected to the Internet via a Wi-Fi network. You may disable backup in the MDM
Enroliment Settings. Backup is limited to device settings, device characteristics, photos,
videos, documents, messages (iMessage, SMS and MMS, if enabled), ringtones, app data
(including Health app data, if applicable), location settings (such as location-based
reminders that You have set up), and Home screen and app organization. Content that
You purchase, download or provide access to Your End Users from the App Store or
Apple Books Store, and Content purchased from or provided by any third parties, will not
be backed up. Such Content may be eligible for re-download from those services, subject
to account requirements, availability, and any applicable terms and conditions. Content
synced from Your End Users’ computers will not be backed up. If You enable iCloud Photo
Library, the photo libraries of Your End Users will be backed up separately from their
automatic iCloud backup. The Content stored in an End User’s contacts, calendars,
bookmarks, and documents is accessible via iCloud on the web or on any Apple device
that an End User signs into using their Managed Apple Account. It is solely Your
responsibility to maintain appropriate alternative backup of Your and Your End Users’
information and data. If You are located in mainland China, You understand relevant
iCloud functionalities to support the Service are provided by AIPO Cloud (Guizhou)
Technology Co. Ltd. (GCBD), and Your use of such functionalities is subject to iCloud
operated by GCBD Terms and Conditions
(https://www.apple.com.cn/legal/internet-services/icloud/en/gcbd-terms.html), as
applicable.

v. iCloud Photo Library. When You enable iCloud Photo Library in connection with
any Managed Apple Accounts, the photos, videos and metadata in the Photos App on the
Authorized Devices (“Device Photo Library”) will be automatically sent to iCloud, stored as
the End User’s Photo Library in iCloud, and then pushed to all of the End User’s other
iCloud Photo Library-enabled devices and computers. If the End User later makes



changes (including deletions) to the Device Photo Library on any of these devices or
computers, such changes will automatically be sent to and reflected in the End User’s
iCloud Photo Library. These changes will also be pushed from iCloud to, and reflected in,
the Device Photo Library on all of the End User’s iCloud Photo Library-enabled devices
and computers. The resolution of content in the Photo Library on Authorized Devices or
computers may vary depending upon the amount of available storage and the storage
management option selected for the End User’s iCloud-Photo-Library-enabled device. If
You do not wish to use iCloud Photo Library, You may disable it for Your Managed Apple
Account and/or on Your Authorized Devices.
vi. Schoolwork. If you make Schoolwork available to Your End Users, teachers and
students at Your Institution can manage their schoolwork and assignments using a
Managed Apple Account.
1. iCloud File Sharing. When you share a file using Schoolwork in connection with
a Managed Apple Account, Apple automatically organizes any files shared into class
folders for students and teachers in the iCloud Drive. Your End Users can access
their shared files using their Managed Apple Account. Annotations or changes made
to these files will be visible by any End User in a class with whom You have shared a
file. You can stop sharing files at any time. Files created by Your End Users using
Managed Apple Accounts are stored until you delete them. However, any file
previously copied to another device or computer will not be deleted.
2. Student Progress. When You opt-in to the Student Progress feature in the Web
Portal, student progress on activities assigned in ClassKit enabled applications will
be recorded and reported to the ClassKit framework. Only activities assigned by Your
teachers using Schoolwork will initiate the recording and reporting of student
progress information. Your student End Users will be able to view their own student
progress information in Schoolwork and in Settings on their device. Your teacher End
Users will be able to view the student progress information of all students in their
class for activities they assign. Student data created through Your use of Schoolwork
or ClassKit enabled applications will be treated in accordance with Section 3 and
Exhibit A of this Agreement. If You opt-out a Managed Apple Account from the
Student Progress feature, all student progress Personal Data associated with that
Managed Apple Account will be deleted in accordance with Section 3(L)(i).
vii. Third-Party Apps. If You make available any third-party apps for Your End Users to
sign into with their Managed Apple Accounts, You agree to allow such apps to store data
in the accounts associated with Your End Users’ Managed Apple Accounts, and for Apple
to collect, store, and process such data on behalf of the relevant third party app developer
in association with Your and/or Your End Users’ use of the Service and such apps. Third
party apps may have the capability to share such data with another app downloaded from
the same app developer. You are responsible for ensuring that You and Your End Users
are in compliance with any storage limits and all applicable laws for each Managed Apple
Account based on the third-party apps You make available to Your End Users to
download.
viii. Other Apple Services. If You make available other Apple Services for Your non-
student End Users to sign into, You agree to allow the Apple Services to store data in the
accounts associated with those End Users’ Managed Apple Accounts, and for Apple to
collect, store and process such data in association with Your and/or Your non-student End
User’s use of the Apple Service. You are responsible for ensuring that You and Your non-
student End Users are in compliance with all applicable laws for each Managed Apple
Account based on the Apple Service you allow Your End Users to access. If Your non-
student End Users access certain Apple Services, Apple may communicate with Your non-



student End Users about their use of the Service, Apple Services, and updates to Apple
Services.

E. Server Token Usage. You agree to use the Server Token provided by Apple only for the
purpose of registering Your MDM Server within the Service, uploading MDM Enroliment
Settings, and receiving Managed Apple Account roster data. You shall ensure that Your End
Users use the information sent or received using Your Server Token only with Authorized
Devices. You agree not to provide or transfer Your Server Token to any other entity or share it
with any other entity, excluding Your Third-Party Service Providers. You agree to take
appropriate measures to safeguard the security and privacy of such Server Token and to
revoke it if it has been compromised or You have reason to believe it has been compromised.
Apple reserves the right to revoke or disable Server Tokens at any time in its sole discretion.
Further, You understand and agree that regenerating the Server Token will affect Your ability
to use the Service until a new Server Token has been added to the MDM Server.

F. Storage Capacity; Limitations on Usage. Exceeding any applicable or reasonable
usage limitations, such as limitations on bandwidth or storage capacity (e.g., in connection with
iCloud Backup), is prohibited and may prevent You from using some of the features and
functionality of the Service, accessing Content or using some, or all, of the Managed Apple
Accounts. In the event that Apple limits bandwidth or storage capacity available to You, it shall
use commercially reasonable efforts to notify You via the Service or otherwise within ten (10)
business days of doing so.

G. Submission of Content. You are solely responsible for any Content You or Your End
Users upload, download, post, email, transmit, store or otherwise make available through the
use of the Service. You shall ensure that Your End Users have obtained all necessary third-
party permissions or licenses related to any such Content. You understand that by using the
Service You may encounter Content that You or Your End Users find offensive, indecent, or
objectionable, and that You may expose others to content that they may find objectionable.
You understand and agree that Your use of the Service and any Content is solely at Your own
risk.

H. Removal of Content. You acknowledge that Apple is not responsible or liable for any
Content provided by You or Your End Users. Apple has the right, but not an obligation, to
determine whether Content is appropriate and in compliance with this Agreement, and may
move and/or remove Content that violates the law or this Agreement at any time, without prior
notice and in its sole discretion. In the event that Apple removes any Content, it shall use
commercially reasonable efforts to notify You.

. Bundled Service. All features and functionalities of the Service are provided as part of a
bundle and may not be separated from the bundle and used as standalone applications. Apple
Software provided with a particular Apple-branded hardware product may not run on other
models of Apple-branded hardware.

J. Links and Other Third-Party Materials. Certain Content, components or features of
the Service may include materials from third parties and/or hyperlinks to other web sites,
resources or content. You acknowledge and agree that Apple is not responsible for the
availability of such third-party sites or resources, and shall not be liable or responsible for any
content, advertising, products or materials on or available from such sites or resources used by
You or Your End Users.



K. Purchasing Apps and Books.
i. Acquisition of Content. Acquisition of Content from the App Store or Apple Books Store
using Managed Apple Accounts is automatically disabled. You may choose to enable Your
Administrators or teachers and staff to access such Content by granting them purchasing
authority and allowing them to access the Volume Content Service to purchase Apps and
Books for use on the Service. Your use of the App Store, and/or Apple Books Store is
subject to Sections G and H of the Apple Media Services Terms and Conditions
(https://www.apple.com/legal/internet-services/itunes/us/terms.html), as applicable. You
agree that You have the authority to and will accept such applicable terms on behalf of Your
authorized End Users.
i. Volume Content Service. Purchases You choose to transact through the Volume
Content Service are (i) subject to the terms of the Volume Content Service Addendum
attached to this Agreement; and delivered to End Users or assigned to a device through the
App Store and/or the Apple Books Store.

L. Updates and Maintenance; Changes to Service.
i. Updates and Maintenance. Apple may, from time to time, update the Software used by
the Service. These updates could include bug fixes, feature enhancements or
improvements, or entirely new versions of the Software. In some cases, such updates may
be required to continue Your use of the Service or to access all features of the Service.
Apple is not responsible for performance or security issues resulting from Your failure to
support such updates. Apple shall, from time to time, be required to perform maintenance
on the Service. While Apple is not obligated to notify You of any maintenance, Apple will use
commercially reasonable efforts to notify You in advance of any scheduled maintenance.
i. Changes to Service. Apple shall have the right to revise or update the functionality and
look of the Service from time to time in its sole discretion. You agree that Apple shall not be
liable to You or any third party for any modification, suspension or termination of the
Service. The Service, or any feature or part thereof, may not be available in all languages or
in all countries, and Apple makes no representations that the Service, or any feature or part
thereof, is appropriate or available for any use in any particular location.

M. Other Agreements. You acknowledge and agree that the terms and conditions of any
sales, service or other agreement You may have with Apple are separate and apart from the
terms and conditions of this Agreement. The terms and conditions of this Agreement govern
the use of the Service and such terms are not diminished or otherwise affected by any other
agreement You may have with Apple.

N. Professional Services. Any professional services relevant to the Service, such as
consulting or development services that require any deliverables from Apple are subject to
fees and a separate agreement between Apple and Institution.

O. Electronic Delivery. The Service and any Apple Software provided hereunder (unless
such software is preinstalled on any Authorized Devices) will be delivered electronically.

P. Fees and Taxes. Your Institution will pay all taxes and duties payable, if any, based on
its use of the Service, unless exempt by applicable law. You will provide Apple with proof of
Your Institution’s tax-exempt status, if any, upon Apple’s request.

5. OWNERSHIP AND RESTRICTIONS; COPYRIGHT NOTICE
A. You retain all of Your ownership and intellectual property rights in Your Content and any
pre-existing software applications owned by You as used or accessed in the Service. Apple



and/or its licensors retain all ownership and intellectual property rights in: (1) the Service and
derivative works thereof, including, but not limited to, the graphics, the user interface, the
scripts and the software used to implement the Service (the “Software”); (2) any Apple
Software provided to You as part of and/or in connection with the Service, including any and all
intellectual property rights that exist therein, whether registered or not, and wherever in the
world they may exist; and (3) anything developed or provided by or on behalf of Apple under
this Agreement. No ownership of any technology or any intellectual property rights therein shall
be transferred by this Agreement. If while using the Service You encounter Content You find
inappropriate, or otherwise believe to be a violation of this Agreement, You may report it
through https://www.apple.com/legal/contact/. You further agree that:
i. The Service (including the Apple Software, or any other part thereof) contains
proprietary and confidential information that is protected by applicable intellectual property
and other laws, including but not limited to copyright.
ii. You will not, and will not cause or allow others to, use or make available to any third
party such proprietary information or materials in any way whatsoever except for use of the
Service in compliance with this Agreement.
iii. No portion of the Service may be reproduced in any form or by any means, except as
expressly permitted in these terms.
iv. You may not, and may not cause or allow others to, decompile, reverse engineer,
disassemble or otherwise attempt to derive source code from the Service.
v. Apple, the Apple logo, iCloud, the iCloud logo, iTunes, the iTunes logo, and other
Apple trademarks, service marks, graphics, and logos used in connection with the Service
are trademarks or registered trademarks of Apple Inc. in the United States and/or other
countries. A list of Apple's trademarks can be found at
https://www.apple.com/legal/intellectual-property/trademark/appletmlist.html). Other
trademarks, service marks, graphics, and logos used in connection with the Service may be
the trademarks of their respective owners. You are granted no right or license in any of the
aforesaid trademarks, and further agree that You shall not remove, obscure, or alter any
proprietary notices (including trademark and copyright notices) that may be affixed to or
contained within the Service.
vi. During the Term of this Agreement, You grant Apple the right to use Your marks, solely
in connection with Apple’s exercise of its rights and performance of its obligations under this
Agreement.
vii. As part of the Service, You may gain access to Third-Party Content. The third-party
owner or provider of such Third-Party Content retains all ownership and intellectual property
rights in and to that content, and Your rights to use such Third-Party Content are governed
by and subject to the terms specified by such third-party owner or provider.
viii. You may not license, sell, rent, lease, assign, distribute, host or permit timesharing or
service bureau use, or otherwise commercially exploit or make available the Service and/or
any components thereof, to any third party, except as permitted under the terms of this
Agreement.

You agree and acknowledge that if You violate the terms of the foregoing sentence, Apple shall
bear no responsibility or liability for any damages or claims resulting from or in connection with
Your actions, including but not limited to an Information Security Breach or a Data Incident.

B. By submitting or posting materials or Content using the Service: (i) You are representing
that You are the owner of such material and/or have all necessary rights, licenses, and
permission to distribute it; and (ii) You grant Apple a worldwide, royalty-free, non-exclusive,
transferable license to use, distribute, reproduce, modify, publish, translate, perform and
publicly display such Content on the Service solely for the purpose of Apple’s performance of



the Service, without any compensation or obligation to You. You understand that in order to
provide the Service and make Your Content available thereon, Apple may transmit Your
Content across various public networks, in various media, and alter Your Content to comply
with technical requirements of connecting networks, devices or equipment. You agree that
Apple has the right, but not the obligation, to take any such actions under the license granted
herein.

C. Copyright Notice — DMCA. If You believe that any Content in which You claim copyright
has been infringed by anyone using the Service, please contact Apple's Copyright Agent as
described in Apple’s Copyright Policy
(https://www.apple.com/legal/contact/copyright-infringement.html). Apple may, in its sole
discretion, suspend and/or terminate accounts of End Users that are found to be infringers.

6. EULAS
A. EULA Terms and Conditions. In order to use the Service, You and/or Your End Users
will need to accept the End User License Agreement terms and conditions (EULA) for any
Apple Software needed to use the Service and for any other Apple Software that You choose
to use with the Service. In order to use the Service, Your Administrator must accept the EULAs
for the Apple Software on the Web Portal prior to deploying Authorized Devices running such
Apple Software to End Users. If the EULAs for the Apple Software have changed, Your
Administrator will need to return to the Web Portal and accept such EULAs in order to continue
using the Service. You acknowledge that You will not be able to use the Service, or any parts
or features thereof, including associating additional Authorized Devices with Your MDM Server,
until such EULAs have been accepted. You are responsible for ensuring that such EULAs are
provided to Your End Users, and that each End User is aware of and complies with the terms
and conditions of the EULAs for the Apple Software, and You agree to be responsible for
obtaining any required consents for Your End Users’ use of the Apple Software. You agree to
monitor and be fully responsible for all of Your End Users’ use of the Apple Software provided
under this Agreement. You acknowledge that the requirements and restrictions in this
Agreement apply to Your use of Apple Software for the purposes of the Service regardless of
whether such terms are included in the relevant EULA(s).

7. TERM; TERMINATION; SUSPENSION; EFFECTS OF TERMINATION
A. Term. This Agreement shall commence on the date You first accept this Agreement, and
shall continue until terminated in accordance with this Agreement (the “Term”).

B. Termination by Apple. Apple may terminate this Agreement at any time and for any
reason or no reason, provided Apple gives You thirty (30) days written notice. Further, Apple
may at any time and without prior notice, immediately terminate or suspend all or a portion of
Managed Apple Accounts and/or access to the Service upon the occurrence of any of the
following: (a) violations of this Agreement, including but not limited to, Section 4(A). (“Use
Restrictions”), or any other policies or guidelines that are referenced herein and/or posted on
the Service; (b) a request and/or order from law enforcement, a judicial body, or other
government agency; (c) where provision of the Service to You is or may become unlawful; (d)
unexpected technical or security issues or problems; (e) Your participation in fraudulent or
illegal activities; (f) You or any entity or person that directly or indirectly controls You, or is
under common control with You (where “control” has the meaning defined in Section 11(D)),
are or become subject to sanctions or other restrictions in the countries or regions where the
Service is available; or (g) failure to pay fees, if any, owed by You in relation to the Service if
you fail to cure such failure within thirty (30) days of being notified in writing of the requirement
to do so. Apple may terminate or suspend the Service in its sole discretion, and Apple will not



be responsible to You or any third party for any damages that may result or arise out of such
termination or suspension.

C. Termination by You. You may stop using the Service at any time. If You delete any
Managed Apple Accounts, You and the applicable End User(s) will not have access to the
Service. This action may not be reversible.

D. Effects of Termination. If this Agreement terminates or expires, then the rights granted
to one party by the other will cease immediately, subject to Section 11(L) (Survival of Terms) of
this Agreement.

E. Third-Party Rights. In no event may You enter into any agreement with a third party that
affects Apple’s rights or binds Apple in any way, without the prior written consent of Apple, and
You may not publicize any such agreement without Apple’s prior written consent.

8. INDEMNIFICATION
To the extent permitted by applicable law, You agree to indemnify, hold harmless, and upon
Apple’s request, defend Apple, its directors, officers, employees, shareholders, contractors and
agents (each an “Apple Indemnified Party”) from any and all claims, liabilities, actions, damages,
demands, settlements, expenses, fees, costs, and losses of any type, including without limitation
attorneys’ fees and court costs (collectively, “Losses”), incurred by an Apple Indemnified Party and
arising from or related to: (a) any Content You and/or Your End Users submit, post, transmit, or
otherwise make available through the Service; (b) Your and/or Your End Users’ actual or alleged
breach of, or failure to adhere to, any certification, covenant, obligation, representation or warranty
in this Agreement; or (c) Your and/or Your End Users’ violation of any rights of another, or any
laws, rules and regulations. You acknowledge that the Service is not intended for use in situations
in which errors or inaccuracies in the content, functionality, services, data or information provided
by the Service or Apple Software, or the failure of the Service or Apple Software, could lead to
death, personal injury, or severe physical or environmental damage, and to the extent permitted by
law, You hereby agree to indemnify, defend and hold harmless each Apple Indemnified Party from
any Losses incurred by such Apple Indemnified Party by reason of any such use by You or Your
End Users. This obligation shall survive the termination or expiration of this Agreement and/or Your
use of the Service.

9. DISCLAIMER OF WARRANTIES
YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, THE SERVICE, APPLE SOFTWARE, AND ANY ASSOCIATED
CONTENT, FEATURE, FUNCTIONALITY, OR MATERIALS ARE PROVIDED ON AN "AS IS"
AND "AS AVAILABLE" BASIS. APPLE AND ITS AFFILIATES, SUBSIDIARIES, OFFICERS,
DIRECTORS, EMPLOYEES, AGENTS, PARTNERS AND LICENSORS (COLLECTIVELY,
“APPLE” FOR THE PURPOSES OF SECTIONS 9 AND 10 HEREIN) EXPRESSLY DISCLAIM
ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. IN PARTICULAR, APPLE MAKES
NO WARRANTY THAT (I) THE SERVICE WILL MEET YOUR REQUIREMENTS; (ll) YOUR
USE OF THE SERVICE WILL BE TIMELY, UNINTERRUPTED, SECURE, OR FREE FROM
ERRORS, LOSS, CORRUPTION, ATTACK, VIRUSES, OR HACKING; (Ill) ANY
INFORMATION OBTAINED BY YOU AS A RESULT OF THE SERVICE WILL BE ACCURATE
OR RELIABLE; AND (IV) ANY DEFECTS OR ERRORS IN THE SOFTWARE PROVIDED TO
YOU AS PART OF THE SERVICE WILL BE CORRECTED.

YOU AGREE THAT FROM TIME TO TIME APPLE MAY REMOVE THE SERVICE FOR
INDEFINITE PERIODS OF TIME, OR CANCEL THE SERVICE IN ACCORDANCE WITH THE
TERMS OF THIS AGREEMENT. ANY MATERIAL DOWNLOADED OR OTHERWISE



OBTAINED THROUGH THE USE OF THE SERVICE IS ACCESSED AT YOUR OWN
DISCRETION AND RISK, AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE
TO YOUR DEVICE, COMPUTER, OR LOSS OF DATA THAT RESULTS FROM THE
DOWNLOAD OF ANY SUCH MATERIAL. YOU FURTHER ACKNOWLEDGE THAT THE
SERVICE IS NOT INTENDED OR SUITABLE FOR USE IN SITUATIONS OR
ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS OF, OR ERRORS OR
INACCURACIES IN, THE CONTENT, DATA OR INFORMATION PROVIDED BY THE
SERVICE COULD LEAD TO DEATH, PERSONAL INJURY, OR SEVERE PHYSICAL OR
ENVIRONMENTAL DAMAGE.

10. LIMITATION OF LIABILITY

11.

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE
BE LIABLE FOR ANY DIRECT, PERSONAL INJURY, INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL OR EXEMPLARY DAMAGES, WHATSOEVER, INCLUDING BUT NOT
LIMITED TO, DAMAGES FOR LOSS OF PROFITS, CORRUPTION OR LOSS OF DATA,
LOSS OF GOODWILL, FAILURE TO TRANSMIT OR RECEIVE ANY DATA (INCLUDING
WITHOUT LIMITATION, COURSE INSTRUCTIONS, ASSIGNMENTS AND MATERIALS),
COST OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, BUSINESS
INTERRUPTION, ANY OTHER TANGIBLE OR INTANGIBLE DAMAGES OR LOSSES (EVEN
IF APPLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), RELATED TO
OR RESULTING FROM: (I) THE USE OR INABILITY TO USE THE SERVICE, APPLE
SOFTWARE, ANY FEATURES, FUNCTIONALITY, CONTENT, MATERIALS, OR THIRD-
PARTY SOFTWARE OR APPLICATIONS IN CONJUNCTION WITH THE SERVICE; (Il) ANY
CHANGES MADE TO THE SERVICE OR ANY TEMPORARY OR PERMANENT CESSATION
OF THE SERVICE OR ANY PART THEREOF; (Ill) THE UNAUTHORIZED ACCESS TO OR
ALTERATION OF THE SERVICE, YOUR TRANSMISSIONS OR DATA; (IV) THE DELETION
OF, CORRUPTION OF, OR FAILURE TO STORE AND/OR SEND OR RECEIVE YOUR
TRANSMISSIONS OR DATA ON OR THROUGH THE SERVICE; (V) STATEMENTS OR
CONDUCT OF ANY THIRD PARTY ON THE SERVICE; OR (VI) ANY OTHER MATTER
RELATING TO THE SERVICE.

MISCELLANEOUS

A. Relationship of the Parties. This Agreement will not be construed as creating any
agency relationship, or a partnership, joint venture, fiduciary duty, or any other form of legal
association between You and Apple, and You will not represent to the contrary, whether
expressly, by implication, appearance or otherwise. Except as otherwise expressly provided in
this Agreement, this Agreement is not for the benefit of any third parties.

B. Waiver; Assignment. No delay or failure to take action under this Agreement will
constitute a waiver unless expressly waived in writing and signed by a duly authorized
representative of Apple, and no single waiver will constitute a continuing or subsequent waiver.
This Agreement may not be assigned by You in whole or in part. Any assignment shall be null
and void.

C. Verification. To the extent permitted by applicable law, Apple may verify Your use of the
Service (via remote software tools or otherwise) to assess compliance with the terms of this
Agreement. You agree to cooperate with Apple in this verification process and provide
reasonable assistance and access to relevant information. Any such verification shall not
unreasonably interfere with Your normal business operations, and You agree that Apple shall
not be responsible for any cost or expense You incur in cooperating with the verification
process.



D. Export Control. Use of the Service and Software, including transferring, posting, or
uploading data, software or other Content via the Service, may be subject to the export and
import laws of the United States and other countries. You agree to comply with all applicable
export and import laws and regulations. In particular, but without limitation, the Software may
not be exported or re-exported (a) into any U.S. embargoed countries or (b) to anyone on the
U.S. Treasury Department’s list of Specially Designated Nationals or the U.S. Department of
Commerce Denied Person’s List or Entity List. By using the Software or Service, you represent
and warrant that you are not located in any such country or on any such list. You also agree
that you will not use the Software or Service for any purposes prohibited by United States law,
including, without limitation, the development, design, manufacture or production of missiles,
nuclear, chemical or biological weapons. You further agree not to upload to your account any
data or software that is: (a) subject to International Traffic in Arms Regulations; or (b) that
cannot be exported without prior written government authorization, including, but not limited to,
certain types of encryption software and source code, without first obtaining that authorization.
This assurance and commitment shall survive termination of this Agreement.

You represent and warrant that You and any entity or person that directly or indirectly controls
You, or is under common control with You, are not: (a) on any sanctions lists in the countries or
regions where the Service is available, (b) doing business in any of the US embargoed
countries or regions, and (c) a military end user as defined and scoped in 15 C.F.R § 744. As
used in this Section 11(D), “control” means that an entity or person possesses, directly or
indirectly, the power to direct or cause the direction of the management policies of the other
entity, whether through ownership of voting securities, an interest in registered capital, by
contract, or otherwise.

E. Compliance with Laws. Institution shall, and shall ensure that all Institution employees,
contractors and agents shall, comply with all laws, rules and regulations applicable to the use
of the Service, including but not limited to, those enacted to combat bribery and corruption,
including the United States Foreign Corrupt Practices Act, the UK Bribery Act, the principles of
the OECD Convention on Combating Bribery of Foreign Public Officials, and any
corresponding laws of all countries where business will be conducted or services performed
pursuant to this Agreement.

F. Federal Government End Users. The Service, Apple Software, and related
documentation are “Commercial Products”, as that term is defined at 48 C.F.R. §2.101,
consisting of “Commercial Computer Software” and “Commercial Computer Software
Documentation”, as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R. §227.7202, as
applicable. Consistent with 48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through 227.7202-4,
as applicable, the Commercial Computer Software and Commercial Computer Software
Documentation are being licensed to U.S. Government end users (a) only as Commercial
Products, and (b) with only those rights as are granted to all other end users pursuant to the
terms and conditions herein. Unpublished-rights reserved under the copyright laws of the
United States.

G. Attorneys’ Fees. To the extent not prohibited by applicable law, if any action or
proceeding, whether regulatory, administrative, at law or in equity is commenced or instituted
to enforce or interpret any of the terms or provisions of this Agreement (excluding any
mediation required under this Agreement), the prevailing party in any such action or
proceeding shall be entitled to recover its reasonable attorneys' fees, expert withess fees,
costs of suit and expenses, in addition to any other relief to which such prevailing party may be



entitled. As used herein, “prevailing party” includes without limitation, a party who dismisses an
action for recovery hereunder in exchange for payment of the sums allegedly due,
performance of covenants allegedly breached, or consideration substantially equal to the relief
sought in the action.

H. Governing Law. If Your Institution is a U.S. public and accredited educational institution,
then this Agreement will be governed and construed in accordance with the laws of the state in
which Your Institution is domiciled, except that body of law concerning conflicts of law. You and
Apple hereby consent to the personal jurisdiction and exclusive venue of the federal courts
within the state in which Your Institution is domiciled.

For all other institutions domiciled in the United States or subject to United States law under
this Agreement, this Agreement will be governed by and construed in accordance with the laws
of the State of California, as applied to agreements entered into and to be performed entirely
within California between California residents. The parties further submit to and waive any
objections to the personal jurisdiction of and venue in any of the following forums: U.S. District
Court for the Northern District of California, California Superior Court for Santa Clara County,
or any other forum in Santa Clara County, for any litigation arising out of this Agreement.

If Your Institution is located outside of the United States, the governing law and forum shall be
the law and courts of the country of domicile of the Apple entity providing the Service to You as
defined in Section 11(M).

If You are an international, intergovernmental organization that has been conferred immunity
from the jurisdiction of national courts through Your intergovernmental charter or agreement,
then any controversy or claim arising out of or relating to this Agreement, or the breach thereof,
shall be determined by arbitration under the Rules of Arbitration of the International Chamber
of Commerce (the “ICC Rules”) in effect at the time of applying for arbitration by three
arbitrators appointed in accordance with such rules, and will be conducted according to the
International Bar Association (IBA) Rules on the Taking of Evidence in International Arbitration.
The place of arbitration shall be London, England. The arbitration shall be conducted in
English. Upon Apple’s request, You agree to provide evidence of Your status as an
intergovernmental organization with such privileges and immunities.

This Agreement shall not be governed by the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is expressly excluded.

. Notice. Except as otherwise provided in this Agreement, any notice required or permitted
under the terms of this Agreement or required by law must be in writing and must be:

(a) delivered in person, (b) sent by U.S. Postal Service, or (c) sent by overnight air courier, in
each case properly posted and fully prepaid to: Apple Inc., Apple Developer Legal (Apple
School Manager), One Apple Park Way, 37-21SM, Cupertino, California 95014 U.S.A. Either
party may change its address for notice by notifying the other party in accordance with this
Section. Notices will be considered to have been given at the time of actual delivery in person,
three (3) business days after deposit in the mail as set forth above, or one (1) day after delivery
to an overnight air courier service. You consent to receive notices by email and agree that any
such notices that Apple sends You electronically will satisfy any legal communication
requirements.

J. Force Majeure. Neither party shall be responsible for failure or delay of performance that
is caused by an act of war, hostility, terrorism, civil disobedience, fire, earthquake, act of God,



natural disaster, accident, pandemic, labor unrest, government limitations (including the denial
or cancelation of any export/import or other license), or other event outside the reasonable
control of the obligated party; provided that within five (5) business days of discovery of the
force majeure event, such party provides the other with a written notice. Both parties will use
reasonable efforts to mitigate the effects of a force majeure event. In the event of such force
majeure event, the time for performance or cure will be extended for a period equal to the
duration of the force majeure event, but in no event more than thirty (30) days. This Section
does not excuse either party’s obligation to institute and comply with reasonable disaster
recovery procedures.

K. Complete Understanding; Severability; Changes to the Agreement. This Agreement
constitutes the entire agreement between You and Apple regarding Your use of the Service,
governs Your use of the Service and completely replaces any prior agreements between You
and Apple in relation to the Service. You may also be subject to additional terms and
conditions that may apply when You use affiliate services, third-party content, or third-party
software. Unless specified otherwise in this Agreement as related to the Service, nothing in this
Agreement supersedes the EULASs for the Apple Software. This Agreement may be modified
only to the extent expressly permitted by this Agreement (for example, by Apple upon notice to
You). In the event that You refuse to accept such changes, Apple will have the right to
terminate this Agreement and Your account. If any part of this Agreement is held invalid or
unenforceable, that portion shall be construed in a manner consistent with applicable law to
reflect, as nearly as possible, the original intentions of the parties, and the remaining portions
shall remain in full force and effect. The failure of Apple to exercise or enforce any right or
provision of this Agreement shall not constitute a waiver of such right or provision. Any
translation of this Agreement is done for local requirements and in the event of a conflict
between the English and any non-English version, the English version of this Agreement shall
govern.

L. Survival of Terms. All terms and provisions of this Agreement, including any and all
addenda and amendments hereto, which by their nature are intended to survive any
termination or expiration of this Agreement, shall so survive.

M. Definitions. In this Agreement, unless expressly stated otherwise:

“Administrator” means an employee or contractor (or Third-Party Service Provider) of
Institution who is an authorized representative acting on behalf of Institution for the purposes of
account management, including but not limited to, administering servers, uploading MDM
provisioning settings and adding devices to Institution accounts, creating and managing
Managed Apple Accounts, and other tasks relevant to administering the Service, in compliance
with the terms of this Agreement.

“Apple” as used herein means™:

« Apple Inc., located at One Apple Park Way, Cupertino, California, 95014, United States
for users in the United States, including Puerto Rico;

+ Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8,
Canada for users in Canada;

+ iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140,
Japan for users in Japan;

Apple Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore for users in

South Korea;



« Apple Pty Limited, located at Level 2, 20 Martin Place, Sydney NSW 2000, Australia, for
users in Australia, New Zealand, including in any of their territories and affiliated jurisdictions;

+ Apple Services LATAM LLC, located at 2811 Ponce de Leon Boulevard, Floor 12, Coral
Gables, Florida 33134, U.S.A., for users in Mexico, Central or South America, or any
Caribbean country or territory (excluding Puerto Rico); and

« Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill, Cork,
Republic of Ireland, for users in all other countries or territories not specified above in which
the Service is offered.

“Apple Personnel’ means Apple’s employees, agents and/or contractors.

“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, Apple
Teacher Learning Center and other Apple Services as available to Your End Users under this
Agreement.

“Apple Software” means iOS, iPadOS, macOS, tvOS, visionOS, watchOS, Classroom,
Schoolwork, and any successor versions thereof.

“Apple Service Provider”’ and “Service Provider’ means a third party that performs certain
tasks on Apple’s behalf, such as processing or storing data and providing customer service, in
connection with Apple’s provision of the Service.

“Authorized Devices” means Apple-branded hardware that are owned or controlled by You
(including hardware purchased or donated by parents for use by Institution), that have been
designated for use only by End Users and that meet the applicable technical specifications and
requirements for use in the Service. Personally owned devices are not permitted to be
enrolled in supervised device management by You as part of the Service and may not be
added to Your account.

“Content” means any information that may be generated or encountered through use of the
Service, such as data files, device characteristics, written text, software, music, graphics,
photographs, images, sounds, videos, messages and any other like materials including
Personal Data.

“Documentation” means the technical or other specifications or documentation that Apple
may provide to You for use in connection with the Service, and includes the Apple Deployment
Guide for Education.

“End User(s)” means those Institution employees, teachers, staff, contractors (or Third-Party
Service Providers), Administrators, and/or students, as applicable, authorized by or on behalf
of Institution to use the Service in accordance with this Agreement.

“End User License Agreement” or “EULA” means the software license agreement terms and
conditions for the Apple Software.

“GDPR” means Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing directive 95/46/EC.

“1ISO 27001 Certification” means an ISO/IEC 27001:2013 certification or a comparable
certification that covers the Services.



“ISO 27018 Certification” means an ISO/IEC 27018:2014 certification or a comparable
certification that covers the Services.

“MDM Enrollment Settings” means settings for an Apple-branded product that can be
configured and managed as part of the Service, including, but not limited to, the initial
enrollment flow for a device, and settings to supervise a device, make configuration
mandatory, or lock an MDM profile.

“MDM Server(s)” means computers owned or controlled by You (or a Third-Party Service
Provider acting on Your behalf) that have been designated to communicate with the Service.

“Personal Data” means data that can be reasonably used to identify an individual that is under
the control of the Institution under this Agreement. Personal Data may relate to students,
teachers, Administrators, employees, and contractors of Your Institution, such as information
associated with a Managed Apple Account. Personal Data does not include information that
has been aggregated, anonymized, or de-identified in a manner that such data can no longer
be reasonably linked to or associated with an individual.

“Server Token” means the combination of Your public key, Managed Apple Account and a
token provided by Apple that permits Your MDM Server(s) to be registered with the Service.

“Service” means the Apple School Manager service (and any components, functionality and
features thereof) for an Institution’s management of Authorized Devices, Content, Managed
Apple Accounts and iCloud storage connected to such Managed Apple Accounts, and
authorized End Users’ access and use through the Web Portal and other Apple websites and
services, such as iCloud, as made available by Apple and Apple Service Provider to Institution
pursuant to this Agreement.

“Third-Party Content” means all data files, device characteristics, written text, software,
music, graphics, photographs, images, sounds, videos, messages and any other like materials,
in any format, that are obtained or derived from third-party sources other than Apple and made
available to You through, within, or in conjunction with Your use of the Service.

“Third-Party Service Provider’ means a third party who provides a service to You in
accordance with the terms of this Agreement.

“You”, “Your” and “Institution” means the institution entering into this Agreement. For
avoidance of doubt, the Institution is responsible for compliance with this Agreement by its
employees, contractors, Third-Party Service Providers, and agents who are authorized to
exercise rights under this Agreement on its behalf.

“Your Content” means all data files, device characteristics, written text, software, music,
graphics, photographs, images, sounds, videos, messages and any other like materials,
(including Personal Data as defined above), in any format, provided by You or on behalf of
Your End Users, which Content resides in, or runs on or through, the Service.

“Volume Content” means apps, books and any other material or information that may be
licensed or acquired as part of the Service pursuant to the Volume Content Service Addendum
attached hereto.



“Web Portal” means the web-based platform provided by Apple that allows You to manage the
Service.



EXHIBIT A
Privacy Notice for Student Personal Data

1. YOUR STUDENTS’ MANAGED APPLE ACCOUNT

With the Managed Apple Account You create, students will be able to take advantage of the
Apple apps, features, and services You choose to make available for educational purposes
as described in the Apple School Manager User Guide
(https://support.apple.com/guide/apple-school-manager/axm171b3ee95/1/web). For
example, students can use their Managed Apple Accounts to:

+ Make and receive FaceTime video and voice calls

+ Create and share photos, documents, videos, audio messages, and text messages
using Camera, Photos, iCloud Photo Sharing, Messages, Mail, iWork and other Apple apps

+ Interact with the Classroom App, which allows teachers and Administrators to guide
students through lessons and view their device screens

+ Save contacts, calendar events, notes, reminders, photos, documents and backups to
iCloud

+ Access and search the internet and internet resources through Safari and Spotlight

+ Record and share their progress on ClassKit enabled apps if the Student Progress
feature is enabled in Apple School Manager

+ Use Schoolwork to view class assignments, navigate to assigned app activities,
collaborate with teachers and other students, and submit your work

+ Add a supported student ID card or a corporate access pass to Wallet.
Students will also be able to take advantage of any third-party products or services You
choose to access, use, download, install, or enable, as described in Section 3(0) of the
Agreement.
Apple, acting as Your data processor, will not knowingly collect, use, or disclose any
Personal Data from Your students unless instructed by You. You acknowledge that You are
responsible for a legal basis for processing, including where necessary, obtaining consent
from, and providing sufficient notice to, students and/or parents, where required under
applicable law, to create Managed Apple Accounts, to allow Apple to provide the Service
using the Managed Apple Accounts, and to collect, use, and disclose student Personal Data
provided by You or Your End Users to Apple through the Service, including any additional
features and services You make available to Your students.

Apple may take additional steps to verify that the person granting permission for the creation
of Managed Apple Accounts for Your students is an Administrator from Your Institution with
authority to provide consent on Your behalf.

2. COLLECTION OF PERSONAL DATA
A. Managed Apple Account Creation. Apple may receive the following Personal Data if
provided by You or on Your behalf to create a Managed Apple Account for Your students:
student name, Institution, enrolled classes, role, and student ID. At Your option, You may
also provide Your student’s grade level and email address. In order to protect the security of
Your students’ accounts and preserve Your ability to easily reset students’ passwords online,
You should keep this information confidential.

B. Use of Apple Services and Third-Party Products and Services with a Managed
Apple Account. Apple may collect Personal Data associated with Your students’ use of the
Apple features and services, as well as third-party products and services, You choose to
make available for educational purposes, including the information described above. For
example, if You choose to use Schoolwork, Apple may collect Personal Data from students



that is related to activities their teachers assign through Schoolwork, such as when Your
students mark an activity as complete and their feedback on assigned activities. If You
enable the Student Progress feature in Apple School Manager, Apple will receive data about
Your students’ progress on assigned activities from participating apps, such as reading a
chapter in a book, completing a set of math equations or taking a quiz. If You enable
communication and collaboration services and apps offered by Apple, Apple may collect, and
Your students may be able to make Personal Data available to other users depending on the
configuration You select. For example, You can choose to turn on FaceTime and iMessage,
and allow Your students to use these apps with only other users in Your Institution, or
anyone inside and outside of your Institution. You can also choose to allow Your students to
collaborate on files created using Keynote, Numbers, and Pages with any other user with an
Apple Account, or only with other users using a Managed Apple Account from Your
Institution.

In addition, Apple and its affiliates and agents may collect, create, and process aggregated
statistical diagnostic, technical, usage and related information data in a way that does not
personally identify Your student End Users.

3. USE OF PERSONAL DATA
Apple may use students’ Personal Data provided to Apple by You or Your End Users in
connection with the Service in order to provide and to support You or Your End Users’ use of
the Service for educational purposes and to comply with applicable law; to facilitate the
provision of software updates, product support, and other features related to the Service; for
security and account management purposes; and to verify compliance with the terms of this
Agreement.
Apple will not use students’ Personal Data to help create, develop, operate, deliver or
improve advertising. Personalized Ads will be disabled by default for all devices associated
with Your Managed Apple Accounts created through the Service to ensure Your students do
not receive targeted advertising. However, non-targeted advertising may still be received on
those devices, including as determined by any third-party apps that You may download.

Apple may use non-personally identifiable diagnostic, technical, usage and related
information, including but not limited to, identifiers, information about Authorized Devices,
system and application software, and peripherals, and cookies in order to provide and
improve the Service.

Apple retains Your students’ Personal Data only for as long as necessary to fulfill the
purposes for which it was collected pursuant to Your instructions, as described above. If You
make a request to delete Your students’ Managed Apple Accounts via Apple School
Manager, information associated with the deleted accounts will be deleted from Apple’s
servers within 30 days. Student progress data received by Schoolwork is stored until a
student leaves a class, according to the class roster in Apple School Manager. When a
student leaves a class, data associated with that student is deleted. If You opt-out a
student’s Managed Apple Account from the Student Progress feature, all student progress
data associated with that Managed Apple Account will be deleted within 30 days. If this
Agreement is terminated for any reason, Your students’ Personal Data will be deleted within
a reasonable period of time, but in any case, no longer than 180 days.



4.

DISCLOSURE OF PERSONAL DATA

Your students’ Personal Data may be disclosed to services providers who act on our behalf
or third parties or others at Your direction, including, as described below, through features,
services, and apps You enable.

A. Disclosure to Apple Service Providers.

Apple may provide Personal Data to Apple Service Providers who perform certain tasks on
Apple’s behalf, such as processing or storing data and providing customer service, in
connection with Apple’s provision of the Service. You authorize the use of Apple Inc. as a
Service Provider and any other Service Providers Apple may use, provided such Service
Providers are bound by contract to treat such data in no less a protective way than Apple has
undertaken to treat such data under this Agreement, and will not use such data for any
purpose beyond that specified herein. A list of such Service Providers will be available upon
request. Where an Apple Service Provider fails to fulfill its data protection obligations under
this Agreement, Apple shall remain fully liable to You for the performance of that Apple
Service Provider’s obligations as required under applicable law.

B. Disclosure to Third Parties.
i. Other Users

Subject to the restrictions You set, Your students may share information with other users
within Your Institution, including Your other students and teachers, through use of the Apple
services and features that you choose to make available, including the services and features
described above.

Additionally, if Your student uses his or her Managed Apple Account to sign in on a device
that is owned by a third party (such as a friend or a parent’s iPad), information associated
with that student’s Managed Apple Account may be visible or accessible to others using the
device unless and until the student signs out.

ii. Third-Party Products or Services

If You choose to access, use, download, install, or enable third-party products or services
that operate with the Service but are not a part of the Service, then the Service may allow
such products or services to access Personal Data as required for the use of those additional
services. Certain of those third-party products or services may also provide access to
Personal Data to Apple, such as if You allow Your students to sign into the Service through
federated identity providers. You are not required to use such additional products or services
in relation to the Service, and Your Administrator may restrict the use of such additional
products or services in accordance with this Agreement. Prior to accessing, using,
downloading, installing, or enabling third-party products or services for use with a Managed
Apple Account, You should review the terms, policies and practices of the third-party
products and services to understand what data they may collect from Your student, how the
data may be used, shared and stored, and, if applicable, whether such practices are
consistent with any consents You have obtained. You can get additional details on each
third-party product or service in the Web Portal.

C. Others.
Apple may also disclose Personal Data about You or Your students if Apple determines that
disclosure is reasonably necessary to enforce Apple’s terms and conditions or protect



Apple’s operations or users. Additionally, in the event of a reorganization, merger, or sale
Apple may transfer any and all Personal Data You provide to the relevant party.

5. ACCESS, CORRECTION, AND DELETION

Apple provides You with the ability to access, correct, or delete data associated with Your students’
Managed Apple Accounts. You can delete data associated with Your Managed Apple Accounts
through the Web Portal. If you have questions, you can contact us at
https://www.apple.com/legal/privacy/contact/.

6. PARENT/GUARDIAN REVIEW AND DELETION OF INFORMATION

The parents or guardians of student End Users with a Managed Apple Account in
Primary/Secondary (K-12) schools can contact the Administrator to access their child’s Personal
Data or request deletion. If a parent or guardian wishes to stop any further collection of their child’s
Personal Data, the parent or guardian can request that the Administrator use the Service controls
available to limit their child’s access to certain features, or delete the child’s account entirely.

Apple’s Privacy Policy is available at https://www.apple.com/legal/privacy/ and, to the extent
consistent with this Notice and Section 3 of this Agreement, is incorporated herein by reference. If
there is a conflict between Apple’s Privacy Policy and this Notice and Section 3 of this
Agreement, the terms of this Notice and Section 3 of this Agreement shall take precedence as
relevant to the Service available via a Managed Apple Account.

PLEASE NOTE: THIS NOTICE DOES NOT APPLY TO THE DATA COLLECTION PRACTICES OF
ANY THIRD-PARTY APPS. PRIOR TO PURCHASE OR DOWNLOAD OF THIRD-PARTY APPS
AVAILABLE TO A STUDENT WITH A MANAGED APPLE ACCOUNT, YOU SHOULD REVIEW THE
TERMS, POLICIES, AND PRACTICES OF SUCH THIRD-PARTY APPS.



EXHIBIT B
Volume Content Service Addendum

The following terms are supplemental to the Apple School Manager Agreement and apply to Your use of
the Volume Content Service.

Note: The Volume Content Service is strictly limited to Institutions located in, or with verifiable operations
within, the countries or regions where the Volume Content Service is currently available. The list of such
available countries can be viewed at https://support.apple.com/102867. If Your Institution does not meet
this geographic requirement, You are not authorized to use the Volume Content Service, and these specific
terms related to the Volume Content Service do not apply to Your Institution.

1. USE OF THE VOLUME CONTENT SERVICE

A. You may use the Volume Content Service to license or purchase in bulk, solely for distribution
to and use by Your Authorized Users: (a) apps and other content available to Your Institution on
the App Store, including Subscriptions (as defined in Section 3(A) below) made available within
such apps (“App Store Content”) in accordance with the Apple Media Services Terms and
Conditions, or (b) Apple Books, digital books, audiobooks and other content available to Your
Institution on Apple Books (“Apple Books Content”), as applicable (collectively, the "Volume
Content Service"). Such App Store Content licensed or acquired by You hereunder shall constitute
"App Store Volume Content,” and such Apple Books Content licensed or acquired by You
hereunder shall constitute "Apple Books Volume Content.” App Store Volume Content and Apple
Books Volume Content are collectively included within the definition of 'Volume Content' as set
forth in Section 10(M) of the Agreement.

B. You agree that Institution’s use of the Volume Content Service and the Volume Content will
be subject to the Agreement (including, for sake of clarity, this Volume Content Service Addendum),
as well as the Apple Media Services Terms and Conditions
(http://www.apple.com/legal/internet-services/itunes/), which are hereby incorporated by reference
(collectively, "Terms"). In the event of any conflict or inconsistency, the Agreement shall control
over the Apple Media Services Terms and Conditions.

C. You agree that You will only use an account with appropriate privileges (e.g. Administrator or
Content Manager) to license, purchase, manage and distribute Volume Content from the Volume
Content Service.

2. APP STORE CONTENT SALES

A. The Volume Content Service is available to You only in the country, territory or region where
Your Institution is domiciled (the “Territory”).

B. Content Codes for App Store Content may only be distributed to, and redeemed by, your
Authorized Users in the Territory. However, App Store Volume Content may be assigned via
Managed Distribution (as defined below) to your Authorized Users in any country where such App
Store Volume Content is commercially available, subject to change at any time.

C. Your use of the Volume Content Service for the purchase of App Store Content is solely with
the App Store in the Territory, and any subsequent downloads or assignments shall not create a
separate agreement or sales transaction between you and any other Apple entity. You agree that
you shall not use the Volume Content Service to circumvent the laws of any country or restrictions
set forth by providers of the Volume Content.

3. SUBSCRIPTION VOLUME CONTENT

A. The Volume Content Service may allow you to access specific App Store Content on a
subscription basis (“Subscription”). Subscriptions automatically renew on a designated renewal



date (“Renewal Date”) until cancelled. You may cancel or modify Your Subscriptions at any time
in the Apps & Books section of Your account settings. Once cancelled, licenses associated with
Your Subscription will remain available in your account until the next Renewal Date.

B. You will be notified if the price of a Subscription increases and, if required, You may need to
provide consent for the renewal of the Subscription prior to the Renewal Date. If such consent is
not provided, the applicable Subscription will not renew and will be cancelled effective as of the
then-current Renewal Date.

C. You will be charged no more than twenty-four (24) hours prior to Your Subscription Renewal
Date. If Apple cannot charge Your designated payment method for any reason (such as expiration
or insufficient funds), You may lose Subscription access until Your payment method is updated.

D. Subscription charges will be billed regardless of whether the licenses associated with Your
Subscription have been assigned to an Authorized User.

4. PAYMENTS, TAXES, AND REFUND POLICY

A. You agree that Institution will pay for all Volume Content purchased through Institution’s
account, that You or any other purchaser on Institution’s account are authorized to make such
purchases on behalf of Institution, and that Apple may store and charge Your payment method for
any Volume Content purchased, including any Subscription renewals, and for any additional
amounts (including any taxes and late fees, as applicable) that may be accrued by or in connection
with Your account. You are responsible for the timely payment of all fees and for providing Apple
with a valid payment method for payment of all fees. All fees will be billed to the payment method
You designate during the registration process, or as updated in accordance with the Terms.

B. You agree to provide and maintain accurate and complete billing and payment information for
Your Institution, as requested to complete purchases.

C. Your total price will include the price of the Volume Content plus any applicable transaction
taxes (sales tax, value added tax, good and services tax or similar) based on the bill-to address
and the transaction tax rate in effect at the time of purchase. We will charge tax only where digital
goods are taxable. You understand and agree that You shall be responsible for determining and
paying any taxes or levies resulting from Your assignment of Volume Content to Authorized Users
in territories other than the Territory in which Your Institution is domiciled.

D. If Your order is placed on behalf of a tax-exempt organization or individual, please contact
Support at https://support.apple.com/business-education-programs. Please be prepared to provide
proof of tax exemption status.

E. Prices for Volume Content offered via the Volume Content Service may change at any time,
and the Volume Content Service does not provide price protection or refunds in the event of a price
reduction or promotional offering.

F. All Volume Content sales are final. The foregoing notwithstanding, if Volume Content becomes
unavailable following a transaction but prior to initial download, Your sole remedy is a
refund. Should such refund be granted, Apple reserves the right to disable unused Content Codes
(as defined below) and also the ability to assign App Store Content via Managed Distribution (as
defined below). If technical problems prevent or unreasonably delay delivery of Your Volume
Content, Your exclusive and sole remedy is either reissuance of Volume Content licenses or refund
of the price paid, as determined by Apple.

G. If Your Institution is located in Taiwan, You are required to provide Your Unified Business
Number to Apple upon request.

H. If Your Institution is located in the Philippines, You represent that You are either (i) a
government agency (inclusive of public schools) or (ii) engaged in business (inclusive of private



schools). If Your Institution is engaged in business, You are required to provide Your Philippine
Taxpayer Identification Number to Apple upon request.

5. VOLUME CONTENT BALANCE

A. Unused balances for Volume Content are not redeemable for cash and cannot be returned
for a cash refund (except as required by law), resold, used to purchase Apple gift cards, or used in
Apple retail stores.

B. Unused balances for Volume Content purchased in Your Territory may be redeemed through
the Volume Content Service only in Your Territory.

C. Apple is not responsible for lost or stolen balances for Volume Content. Apple reserves the
right to close accounts and request alternative forms of payment if a purchase for Volume Content
is fraudulently obtained or used on the Volume Content Service.

D. APPLE, AND ITS LICENSEES, AFFILIATES, AND LICENSORS MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO YOUR BALANCE FOR VOLUME CONTENT,
VOLUME CONTENT, CONTENT CODES, OR THE VOLUME CONTENT SERVICE PROGRAM,
INCLUDING, WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THESE LIMITATIONS MAY
NOT APPLY TO YOU.

6. AUDIT RIGHTS

A. As Apple may audit the purchases of customers through the Volume Content Service to
ensure that only eligible purchases have been ordered and that all purchase conditions and usage
rules have been observed (including, for clarity, the provisions hereof), You agree to keep complete
and accurate records of all uses of the Volume Content You purchased. Should an audit disclose
after delivery (or should Apple otherwise discover) that You made an ineligible purchase at the time
You placed Your order or that You have not observed all of the conditions applicable to Your
purchase, Apple may:

i. Disable Your Managed Apple Account;

ii. If You placed Your order by credit card, charge to Your credit card the difference
between the amount You paid for the delivered goods via the Volume Content Service and
the price that Apple charged the general public for the same goods (subject to Section 6(B)
below), in effect on the date that You placed Your order; and

iii. If You paid by a means other than credit card, (a) invoice You for the difference between
the amount that You paid for the delivered goods via the Volume Content Service and the
price that Apple charged the general public for the same goods (subject to Section 6(B)
below), payable in fifteen days from the date of the invoice, and (b), should You fail to pay
the invoice when due, institute legal action against You in accordance with Section 10(H)
of the Agreement, with the prevailing party entitled to attorneys' fees.

B. Should Apple not offer the specific products that You purchased via the Volume Content
Service, Your payment method will be charged or You will be invoiced the difference between the
amount You paid for the delivered goods via the Volume Content Service and the price that Apple
charged the general public for the closest equivalent goods, in effect on the date that You placed
Your order.

C. Apple shall have the right to request supplementary information and audit relevant records to
confirm Your compliance with the Terms.



7. VOLUME CONTENT AVAILABILITY

Apple reserves the right to change Volume Content options (including eligibility for particular
features) without notice.

8. METHODS OF CONTENT DISTRIBUTION

A. Volume Content may be distributed to Your Authorized User (in each case, subject to, and as
further specified in, Sections 9 and 10 below):

i. via distribution of alphanumeric codes generated by Apple ("Content Codes") which are
redeemable in the App Store for specific App Store Content (excluding Subscriptions), or
in Apple Books for specific Apple Books Content;

ii. via assignment of Volume Content to a specific Apple Account or Managed Apple
Account associated with Your Authorized Users (“User Assignment”);

iii. for App Store Volume Content only, via assignment directly to a unique iOS, watchOS,
iPadOS, macOS, tvOS, or visionOS device owned or controlled by You or Your Authorized
User (“Device Assignment”; and each of User Assignment and Device Assignment, a
“Managed Distribution”), in which case (a) separate purchases must be made for each
unique device (i.e., a single license may not be simultaneously shared by multiple devices);
and (b) You shall be deemed the "end-user" for purposes of any end user license
agreements, terms of use, or other agreements engaged by Your Authorized Users relating
to any App Store Volume Content;

B. Solely as an accommodation to You, Apple agrees to permit You to (1) use a single Content
Code to sync App Store Content to multiple devices, up to the number of codes You have
purchased (instead of having to redeem a separate code), provided You agree to sync no more
copies than the number of codes You purchased; and (2) purchase multiple copies of the same
Apple Books Content and distribute them for redemption by Authorized Users. These
accommodations may only be available for a limited period of time, and Apple makes no guarantee
regarding the availability of these accommodations in the future.

9. CONTENT CODE DISTRIBUTION

A. For purchases, Apple may provide You with Content Codes in the quantity You specify when
making Your purchase, each of which may be redeemed (i) in the App Store for specific App Store
Volume Content purchased (excluding Subscriptions); or (i) in Apple Books for specific Apple
Books Volume Content purchased. The Content Codes shall be provided to You electronically via
email upon execution of Your purchase and such Content Codes shall immediately become active
for redemption by Your Authorized Users and shall not expire, subject to availability. You and/or
Your Authorized Users may redeem the Content Code only in accordance with the Terms. Each
Content Code for App Store Volume Content must be redeemed to an Apple Account owned and
controlled by Your Institution or by one of Your Authorized Users. Each Content Code for Apple
Books Volume Content must be redeemed to an Apple Account owned or controlled by the
Authorized User. YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE REDEEMING
APPLE ACCOUNT WILL BECOME (i) FOR APP STORE VOLUME CONTENT, THE LICENSEE
OF THAT COPY OF THE CONTENT; AND (ii) FOR APPLE BOOKS VOLUME CONTENT, THE
OWNER OF THAT COPY OF THE CONTENT, AND SHALL BE ENTITLED TO ALL ASSOCIATED
RIGHTS. SUCH LICENSES OR CONTENT ARE NON-TRANSFERABLE.

B. You may distribute the Content Codes only to Your Authorized Users and You agree to make
the following Authorized User Terms and Conditions, as applicable for the purchased content type,
readily available on the instrument used to distribute the Content Codes (e.g. certificate, card,
email): https://www.apple.com/legal/internet-services/itunes/giftcards/ww/.



10.

11.

12.
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MANAGED DISTRIBUTION (USER ASSIGNMENT AND DEVICE ASSIGNMENT)

Upon completion of Your purchase of Volume Content, You will be entitled to assign to Your
Authorized User: (i) specific Apple Books Volume Content that You have purchased, in the quantity
selected, via User Assignment; or (ii) specific App Store Volume Content that You have purchased,
in the quantity selected, either via User Assignment or Device Assignment; provided, that Your
Authorized Users must have (i) a valid Apple Account or Managed Apple Account (subject to
acceptance of the Terms), and compatible hardware, software and Internet access; and (ii)
accepted Your invitation, issued via an MDM solution, to associate their Apple Account or device
(if applicable) with Your Institution. This entitlement will not expire, subject to availability of the
specific products, except that, with respect to Subscriptions, the entitlement is valid only for the
duration of the Subscription term for which You have paid.

ADDITIONAL RESTRICTIONS; ACKNOWLEDGMENTS

A. You may not resell or accept any form of compensation in exchange for distribution of Volume
Content nor may You distribute or authorize distribution of the Volume Content to anyone other
than Your Authorized Users. You shall be solely responsible for Your use of the Volume Content,
and for any loss or liability to the content provider or Apple therefrom.

B. You may not export Volume Content for use outside of the Territory, nor represent that You
have the right or ability to do so. You may, however, assign App Store Volume Content to
Authorized Users outside of the Territory solely to the extent permitted by these Terms.

C. You may not use the Apple Books Volume Content in a library-type lending scenario.
YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE APPLE ACCOUNT TO WHICH
AN APPLE BOOKS PRODUCT IS ASSIGNED WILL BECOME THE OWNER OF THAT
PRODUCT AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS, SUBJECT TO THE
TERMS. SUCH PRODUCTS ARE NON-TRANSFERABLE.

D. You will retain ownership of App Store Volume Content regardless of whether it has been
assigned to an Authorized User's Apple Account, Managed Apple Account or a specific device ID.
You may revoke the assignment and re-assign the App Store Volume Content to another
Authorized User or device ID subject to certain service limitations. Once You have revoked an
assignment from a particular user or device, that user or device will no longer be authorized to use
the App Store Volume Content.

E. You acknowledge that risk of loss and transfer of title for the Volume Content pass to You
upon electronic transmission to You. Apple reserves the right to close any and all applicable Apple
Accounts and request alternative forms of payment if Apple determines the Volume Content is
fraudulently obtained or used.

F. By using the Volume Content Service, You agree that you are acquiring Volume Content for
use by You and your Authorized Users on Your behalf.

ADDITIONAL LIABILITY DISCLAIMER

APPLE SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES ARISING FROM ANY USE,
MISUSE, RELIANCE ON, INABILITY TO USE, INTERRUPTION, SUSPENSION OR
TERMINATION OF THE VOLUME CONTENT SERVICES OR THE VOLUME CONTENT, OR ANY
CLAIMS ARISING FROM ANY USE OF THE FOREGOING BY YOUR AUTHORIZED END
USERS.

9 September 2026
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